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What is Hope Florida? 
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What Makes Hope Florida Different?

What makes Hope Florida 
different is the approach in 
supporting participants 
using the following:

• Community Partnership
• Warm Handoff
• Participant Follow-Up

Community Partnership
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STEP 1: Call the Hope Line for assistance.
833-GET-HOPE

STEP 2: Hope Navigator provides one-on-one support to identify 
immediate and long-term needs.

STEP 3: Hope Navigator utilizes an extensive rolodex of community 
partners – including state government, non-profits, faith groups 
and the private sector – to meet immediate needs.

STEP 4: Hope Navigator inputs any participant needs into Unite Us, 
alerting all participating organizations of the help needed.

STEP 5: Hope Navigator completes follow-ups to ensure 
participants achieve their short and long-term goals.

FDOE Hope Florida Office
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Hope Florida School Liaisons
SCHOOL DISTRICTS

1. Baker County School District**
School Liaisons: 7
Traci Wheeler
traci.wheeler@baker12.org

2. Bay County School District**
School Liaisons: 88
Christina Bordelon
bordecl@bay.k12.fl.us

3. Hendry County School District**
School Liaisons: 11
Lynnette White
whitely@hendry-schools.net

4. Holmes County School District
School Liaisons: 7
Greg Sallas
greg.sallas@hdsb.org

5. Lake County School District**
School Liaisons: 55
Kristine Landry
landryk@lake.k12.fl.us

6. Lee County School District
School Liaisons: 120
Paul Milford
PaulCM@LeeSchools.net 

12. Suwannee County School District**
School Liaisons: 10
Kelly Waters
kelly.waters@suwannee.k12.fl.us

13. Wakulla County School District
School Liaisons: 10
Simeon Nelson
simeon.nelson@wcsb.us

CHARTER NETWORKS

1. IDEA Public Schools
School Liaisons: 11
Destiny Sanders
destiny.sanders@ideapublicschools.org

2. Jacksonville Classical Academy
School Liaisons: 2

PRIVATE SCHOOL

1. Pine Castle Christian Academy
School Liaisons: 2
Michelle Pacheco
pachecom@pccaeagles.org

7. Orange County School District**
School Liaisons: 224
Mariel Milano
mariel.milano@ocps.net

Mary Bridges
mary.bridges@ocps.net

8. Pasco County School District
School Liaisons: 75
Amanda Medina
ammedina@pasco.k12.fl.us

9. Polk County School District
School Liaisons: 120
Sherry Scott
sherry.scott@polk-fl.net 

10. Sarasota County School District
School Liaisons: 280
Dr. Lashawn Frost
lashawn.frost@sarasotacountyschools.net

11. Sumter County School District**
School Liaisons: 16
Cookie Norman-Tadlock
carrie.norman-tadlock@sumter.k12.fl.us

Lisa Melendez
lisa.melendez@sumter.k12.fl.us
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• Serve as the dedicated point of contact on Hope Florida 
resources for students, parents and staff.

• Proactively provide information on how adults can contact 
the Hope Line to receive supports.

• Connect community providers, non-profit organizations and 
faith-based organizations with the Hope Line if they would 
like to help.  

Role of the Hope Florida School Liaison

http://www.fldoe.org/
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Testimonials from the Florida Department of 
Education’s (FDOE) Hope Florida Office

• When a parent contacted Hope Florida, she was seeking support for her four-year-old 
son with Autism Spectrum Disorder (ASD), including guidance on the Individual 
Educational Plan (IEP) process and school options. A Hope Navigator conducted a 
needs assessment and created a personalized care plan, identifying autism services as 
a top priority.

The parent was referred to the Florida Diagnostic and Learning Resources System 
(FDLRS) Reach for evaluation, Center for Autism and Related Disabilities (CARD) for 
educational support, and Respite Care North for childcare assistance. With these 
connections, her son completed necessary screenings and began receiving targeted 
support, while the parent secured daycare and gained access to valuable resources.

Through coordinated services and follow-up, the parent successfully connected with all 
supports and now has a clear path forward for her son’s development. She shared that 
the experience left her feeling informed, empowered and hopeful about his future.

http://www.fldoe.org/
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Testimonials from the FDOE Hope 
Florida Office, continued

• A mother of three reached out to Hope Florida because she was facing significant 
financial challenges after losing her job and taking in her sister’s two children. With 
limited income and increased household needs, she required assistance with rent, 
childcare and basic essentials.

A Hope Navigator quickly connected the mother to rental assistance, community 
resources for clothing and diapers, and a childcare voucher, allowing her to focus on 
securing employment.

Within a few months, and with the assistance of Hope Florida, she obtained a job, 
stabilized her finances and ensured the children were cared for and were on a path to 
academic success and well-being. Later, through CarePortal, community partners 
provided beds and additional necessities for her family, further strengthening her 
household stability.

With this support, the mother has maintained financial independence and created a 
stable environment for her children, while also helping her sister regain housing and 
reunite with her own children. The mother shared her gratitude, saying, “Thank you for 
everything, I really appreciate it.”

http://www.fldoe.org/
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Discussion

What are some of the needs that families 
in your schools have? 
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Contact Information
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Hope Line: 
833-GET-HOPE (438-4673)

Hope Navigators in the Bureau of Exceptional 
Education and Student Services (BEESS) ​:
850-245-​0475 or BEESSsupport@fldoe.org

See our website at FDOE Hope Florida

Connect Families and Staff with a Hope Navigator

http://www.fldoe.org/
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Contact Information

Dr. Andrew Weatherill
Senior Director

Student Support Services
Andrew.Weatherill@fldoe.org

For more information visit: 
https://www.fldoe.org/schools/k-12-public-schools/hope-florida 
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