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I.
MAJOR CONCEPTS/CONTENT:  The purpose of this program is to prepare students for employment as Private Investigator Interns (SOC 33-9021) in accordance with the requirements of Chapter 33 of the Code of Federal Regulations (33 CFR), the requirements of the Florida Department of Agriculture and Consumer Services (DOACS) Chapter 493, Florida Statutes (F.S.), and Chapter 5N-1, Florida Administrative Code (F.A.C.).

Reinforcement of basic skills in language and reading, appropriate for the job,      is provided through preparatory classroom instruction and applied laboratory procedures and practice.  This program focuses on broad, transferable skills and stresses understanding and demonstration of the following elements of the public service industry:  planning, management, finance,   technical and production skills, underlying principles of technology, labor issues, community involvement, health, and environmental safety issues.

 
II.        PROGRAM STUCTURE:    At the secondary level, this program consists of a set of outcomes and standards with one occupational completion point (OCP), OCP A–Private Investigations Intern, Class “CC” license which consists of the following course:

 

· OCP A (PRIVATE INVESTIGATIONS INTERN, Class “CC” license)

· P430208 Private Investigator Intern Training

 

 At the postsecondary level this program is a planned sequence of instruction consisting of one program with two occupational completion points.  When the recommended sequence is followed, the structure will allow students to complete a specified portion of the program for employment or remain for advance training.  
Pre-Licensing Requirement:   Effective September 1, 2008, a person applying for the Class “CC” license will have to complete at least 24 hours of a 40-hour course and pass an initial examination prior to submitting the application to DOACS.  The applicant must submit a Certificate of Completion, DOACS Form #16062, confirming that he/she has completed the course and passed the exam with the application for licensure.  
Program Completion Requirement:  Proof of having completed the remaining 16 hours and of having passed a second examination must be submitted within 180 days of the application date.

 III.       LABORATORY ACTIVITIES:        Classroom and laboratory activities are an integral part of this program.  These activities include practical experience in managing security; using verbal and nonverbal skills to defuse conflict; cooperating with emergency personnel; conducting record searches; employment or financial assets investigations; delivering court testimony; and responding to and analyzing results of case studies of investigative incidents.  This program also includes methodology on conducting electronic surveillance, executive protection, obtaining, maintaining and preserving evidence, and firearms training.

 

IV.       SPECIAL NOTES:    OCP A in this program prepares secondary and postsecondary students for the unarmed Private Investigations Intern, Class “CC” license, and occupations that require private investigations licensing in accordance with Chapter 493, F.S. and Chapter 5N-1, F.A.C.  OCP B completes the training for private investigator intern to obtain a class “CC” license.  
Federal and State legislation requires the provision of accommodations for students with disabilities to meet individual needs and ensure equal access.  Adult students with disabilities must self-identify and request such services.  Students with disabilities may need accommodations in such areas as instructional methods and materials, assignments and assessments, time demands and schedules, learning environment, assistive technology and special communication systems.  Documentation of the accommodations requested and provided should be maintained in a confidential file.

 
 
   V.
INTENDED OUTCOMES: After successfully completing this program, the student will be able to perform the following:

 

             PRIVATE INVESTIGATIONS INTERN, CLASS “CC” LICENSE 

Course A – 24 hours
 
01.0
 understand chapter 493, florida statute and chapter 5n-1, florida administrative code, The students will be able to:


2 Hours
01.00
Understand Chapter 493, F.S. and 5N-1, F.A.C.

01.01
Discuss the regulation requirements of the private security industry.

01.02
Demonstrate knowledge of the definitions listed in Chapter 493.6101,      
 F.S.

01.03
Identify those who may perform the duties of private investigator, but to     
 whom Chapter 493, F.S. does not apply.

01.04
Understand the process involved in the initial application for licensure as 
 outlined in Section 493.6105, F.S. and 5N-1.120 F.A.C.

01.05
Understand the licensure and posting requirements specified in Section 
 493.6106 and 493.6203, F.S.

01.06
Recognize that the DOACS shall conduct an investigation of an applicant prior to the issuance of a license, and that the investigation will include the items listed in Section 493.6108, F.S.
01.07
Understand the licensing identification requirements as described in 493.6111.
01.08
Understand license contents and duration, and the requirement to carry 
 such license while on duty as a private investigator intern as stated in 
 Section 693.6111, F.S.
01.09  Understand the responsibilities associated with the sponsorship of interns as stated in Section 493.6116 (1) F.S.
01.10
Understand the penalties for violations of statute per Section 493.6120. 
01.11
 Know the requirements and procedures of license renewal per Section 
 493.6113, F.S.

01.12    Understand the requirements of Section 493.6114, F.S., for canceling or 

  inactivating a license.
01.13    Understand the prohibitions to carrying a weapon or firearm as listed in 

  Section 493.6115, F.S.

01.14    Discuss the grounds for disciplinary action by the DOACS against a 

  licensee, agency or applicant as specified in Section 493.6118, F.S.

01.15    Understand the penalties for violation of the provisions of Chapter 493 


  F.S. as listed in Section 5N-1.113, F.A.C.

01.16    Understand the restrictions against the use of the state of Florida seal as 

  stated in Section 493.6124, F.S.

01.17    Know the applicable fees, different classes, purposes and costs of   

  licenses listed in Sections 493.6201-493.6202, F.S. and Section 5N-
 1.116, F.A.C.

01.18    Recognize that complaints as defined in Chapter 493, F.S. and 5N-1, 


 F.A.C., shall be filed with and investigated by the DOACS if 

  probable cause exists that a violation has occurred.
01.19

 Understand license issuance, operation and transferability as described    


 in 5N-1.120(1).
01.20    Understand prohibited activities and requirements as listed in Section 



 5N-1.124, F.A.C.
01.21    Be familiar with the licensure requirements for firearm instructors, 


 schools and training facilities as stated in Sections 5N-1.134 and 5N-1.138  


 F.A.C.

01.22    Understand the restrictions for divulging investigative information and 

 false reporting as stated in Section 493.6119, F.S.
01.23    Explain the need for confidentiality per Section 493.6122, F.S. 
01.24    Explain unlawful symbols of authority per Sections 843.085 and 
 

 493.6118.
01.25  Understand the restrictions on carrying ammunition as specified in   

 Section 5N-1.129, F.A.C.
01.26  Be familiar with the licensure requirements for firearms instructors, 
 schools and training facilities as stated in Section 5N-1.134, F.A.C.
01.27    Be familiar with the school curriculum, examination and record retention requirements as stated in Section 5N-1.140, F.A.C.

02.0     UNDER THE INTERN/SPONSOR RELATIONSHIP AS REQUIRED BY   CHAPTER 493, SECTION 6116, F.S., THE STUDENTS WILL BE ABLE TO: 
            

1 HOUR
02.01   Understand the responsibilities associated with the sponsorship of interns as stated in Section 493.6116 (1) F.S.

02.02   Be familiar with the letter of intent to sponsor private investigator intern as  


stated in Section 493.6116 (2) F.S.

02.03    Be familiar with the process of termination/completion of sponsorship as 


 stated in Section 493.6116 (5) F.S.

02.04    Be familiar with the intern semi-annual progress report requirement as 


 stated in Section 493.6116 (5) F.S.
02.05 Understand the Employee Action Report and its relationship among 

interns, sponsors, and licensed private investigation agencies.

02.06 Understand the concept of “direction and control” of interns by their 
sponsors.    

02.07 Know the definition of “subcontractor” as defined by the Internal Revenue 

Service.

02.08  Understand the prohibitions under Chapter 493, Florida Statute as it

 relates to being paid for services rendered.
03.0 PROFESSIONAL ETHICS, THE STUDENTS WILL BE ABLE TO: 
2 HOURS

            03.01   Understand the client/investigator relationship.
            03.02   Recognize the importance of the initial client interview.
            03.03   Understand whether a client’s intentions are legal and ethical.
03.04 Explain how to establish a clear understanding of the client’s 

goals and contract.    

           03.05   Understand the need to work the case in a timely and cost-effective                          manner.
            03.06   Understand the need to provide regular updates and reports.
            03.07   Explain the need for confidentiality.
            03.08   Recognize the need to disseminate information.
            03.09   Identify potential conflicts of interests.
            03.10   Understand the need to provide a quality work product.
            03.11   Understand the need to provide detailed reports and invoices.
            03.12   Understand the concept of “truth in advertising”.
            03.13   Understand the procedure for Agency-to-Agency billing.
04.0  LEGAL ISSUES; LIABILITY,The student will be able to:
2 HOURS 
04.01 Explain Civil and Criminal liabilities/law enforcement notification requirement.
04.02 Identify “Invasion of Privacy”/the correct way of conducting audio/video surveillance.
04.03 Understand the legal parameters of Trespassing.
04.04 Explain the legal ramifications resulting from falsification of information on reports.
04.05 Explain the legal ramifications of misrepresentation of authority.
04.06 Understand the proper release of information.
04.07 Demonstrate proper chain of custody procedure and explain the legal consequences for evidence tampering.
05.0 SURVEILLANCE, The student will be able to:
3 HOURS 

05.01 Understand the appropriate use and need for surveillance. 

05.02 Demonstrate the ability to plan surveillance, formal and informal.
05.03 Understand the need for precaution when conducting surveillance.
05.04 Explain the different techniques for conducting surveillance

05.05 Explain the techniques and issues involved on a vehicular surveillance,
06.0 REPORT WRITING, The student will be able to:
3 HOURS
06.01 Understand the need for taking accurate field notes\ prerequisite for good reporting.
06.02 Explain the five elements of report writing referred to as Who, What, When, Where, and How.
06.03 Demonstrate proper procedures in efficient and accurate report writing. 
06.04 Understand the importance of proofreading and editing.
06.05 Explain importance of proper punctuation, capitalization and spelling.
06.06 Explain sources available for grammar guidance.
07.0 EQUIPMENT FOR PRIVATE INVESTIGATION, The student will be able to:









3 HOURS
07.01 Understand appropriate legal issues as it relates to private investigations.
07.02 Demonstrate basic knowledge of specialty investigation equipment.
07.03 Demonstrate basic knowledge on the proper\legal use of audio recorder/audio recording.
07.04 Demonstrate basic knowledge on the proper\legal use of video recorders/video recording.
07.05 Demonstrate basic knowledge on the proper\legal use of still cameras\still photography.
07.06 Understand when to use photography on surveillance.
08.0 INTERVIEWING AND TRUTH VERIFICATION, THE STUDENT WILL BE ABLE TO:









3 HOURS
08.01 Understand the importance of interviews as part of an investigation.
08.02 Understand the interview as a basic tool of investigation.
08.03 Explain the primary purpose of an interview – obtain information.
08.04 Define the principle types of interviews – Complainant, Witness, Suspect, Subject, and other interviews that are applicable.
08.05 Understand the need for training to be an effective interviewer.
08.06 Explain the personal traits, attitude and conduct of a successful interviewer.
08.07 Be familiar with the variables that prevent an interviewer from doing an effective job.
08.08 Identify the basic qualifications of the interviewer.
08.09 Identify the types of interviewees.
08.010 Explain the variables that discourage talking.
08.011 Explain the variables that encourage talking.
08.012 Identify the general rules of the interview – Preparation, the Opening, Body Language, Proper Questioning, and Proper Closing.
09.0 SOURCES OF INFORMATION, THE STUDENT WILL BE  ABLE TO:
3 HOURS
09.01 Understand Florida’s “open records state” laws.
09.02 Explain difference between public and private records.
09.03 Identify categories of public and private records.
09.04 Demonstrate how to research public records.
09.05 Identify public records vendors.
09.06 Understand how to avoid information pitfalls\verifying all information.
09.07 Identify information resources available in the internet.
010.0 THE COMPUTER AND INVESTIGATIONS,THE STUDENT WILL BE ABLE TO:
1 HOUR
010.01 Explain terminology common operating a computer.
010.02 Demonstrate basic computer knowledge.
010.03 Identify different types of computers.
010.04 Identify software available to assist in investigations.
010.05 Identify the tools available to the investigator on the internet.
011.0 RESTRICTION ON RECORDS, THE STUDENT WILL BE ABLE TO:
1 HOUR
011.01 Define the objectives of the Fair Credit Reporting Act.
011.02 Define the objectives of the Gramm-Leach-Bliley Act.
011.03 Explain what information NCIC stands for and what restrictions it places on obtaining certain records.  
COURSE B- 16 HOURS
OCP B completes the training for private investigator intern to obtain a Class “CC” license.  
12.0
LOCATING PEOPLE AND PERFORMING BACKGROUND INVESTIGATIONS, THE STUDENT WILL BE ABLE TO:
4 HOURS
012.01 Understand how to conduct “skip tracing”.
012.02 Identify the fundamentals of background Investigations.
012.03 Understand credit reports and the information contained therein.
012.04 Explain what and how to conduct conviction history checks.
012.05 Demonstrate how to verify employment. 
012.06 Demonstrate how to verify workers’ compensation claims and their validity.
012.07 Demonstrate how to verify educational history and their validity. 
012.08 Identify privacy laws as they apply to motor vehicle checks.
012.09 Demonstrate how to present gathered information.
013.0 EVIDENCE, THE STUDENT WILL BE ABLE TO: 
2.5 HOURS
013.01 Understand the importance of evidence and explain applicable terminology as it relates to gathering evidence.
013.02 Explain the procedure when searching for evidence.
013.03 Demonstrate the proper procedure for collecting and presenting evidence.
013.04 Explain comparison and analysis of evidence.
013.05 Identify what may constitute evidence in vehicular accidents.
013.06 Explain fire cause and origin evidence.
013.07 Understand role of an expert witness.
013.08 Explain evidence admissibility within the parameters of a legal proceeding.
013.09 Identify potential evidence in workplace\individual accidents.
013.010 Identify evidence in maritime investigations.
014.0 EXECUTIVE PROTECTION,THE STUDENT WILL BE ABLE TO:
3 HOURS

014.01 Explain the basics of executive protection.
014.02 Identify the proper procedure for evaluating risk.
014.03 Demonstrate protective techniques.
014.04 Identify the skills necessary for protection service.
014.05 Explain the bodyguard\client relationship.
014.06 Understand the techniques for dealing\working with difficult clients.
014.07 Identify possible booby traps and explosives.
014.08 Explain how to work with law enforcement within executive protection parameters.
015.0 ANTI-TERRORISM, THE STUDENT WILL BE ABLE TO:
1 HOUR
015.01 Describe different types of terrorism.
015.02 Identify major terrorist groups.
015.03 Understand different terrorist acts.
015.04 Explain where to report any terrorist activity.
016.0 COURTROOM AND FORMAL HEARING DEMEANOR AND PRACTICE FOR 

PRIVATE INVESTIGATORS, THE STUDENT WILL BE ABLE TO:
1 HOUR

016.01 Explain why case preparation is the most important element in being a good witness in a judicial proceeding.
016.02 Discuss when case preparation begins.
016.03 Identify the basic tools for all investigations – good notes, accurate documentation, evidence, and reliable witness statements.

017.0 PRETRIAL RESPONSIBILITIES, THE STUDENT WILL BE ABLE TO:
1 HOUR
017.01 Understand the general responsibilities regarding pre-trial preparation.
017.02 Demonstrate a basic understanding of the ‘rules of evidence’.
017.03 Demonstrate a basic knowledge of court procedures.
017.04 Identify the duties of each court official –witness, judge, jury, prosecutor, and defense attorney.
018.0 SPECIFIC RESPONSIBILITES, THE STUDENT WILL BE ABLE TO:
1 HOUR

018.01 Explain the need to review all investigative notes before trial.
018.02 Understand the need to have at least one pre-trial conference with the attorneys.
018.03 Understand the obligation to professionally represent the client.
018.04 Understand the necessity of making all evidence available at time of trial.
019.0 THE INVESTIGATOR AS WITNESS, THE STUDENT WILL BE ABLE TO:
1 HOUR
019.01 Understand that in court, the investigator is the same as any other witness, to only state the facts.
019.02 Explain proper conduct expected of an investigator while waiting to testify. 
019.03 Describe proper attire for court appearances.
019.04 Discuss the importance of proper conduct and professional appearance as a witness.
020.0 THE INVESTIGATOR ON THE STAND, THE STUDENT WILL BE ABLE TO:
1 HOUR

020.01 Discuss how to properly approach the witness stand when called to testify.
020.02 Demonstrate the correct manner to address court officials while testifying.
020.03 Understand the importance of relating the facts in logical and chronological order.
020.04 Explain common tactics used by opposing the attorney during cross-examination.
020.05 List “easy ways” to lose a court case.
021.0 SELF-EVALUATION AS A WITNESS, THE STUDENT WILL BE ABLE TO:
.5 HOURS
021.01 Explain how an investigator’s case preparation and appearance in court reflects on his\her competency.
021.02 Understand the need for constructive criticism from peers.
021.03 Discus the importance of learning from one’s own mistakes.
5

