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I.
MAJOR CONCEPTS/CONTENT:  The purpose of this program is to prepare students for employment as dispatcher:  police, fire, ambulance (SOC 43-5031) and emergency medical dispatcher (EMD) (SOC 43-5031).

The content includes, but is not limited to, ethics and the role of the telecommunicator; standard telecommunication operating procedures; relationship to field personnel; understanding of command levels; typical layouts of message centers; use of performance aids; overview of emergency agencies; functions and terminology; use of correct words and grammar; communications equipment, functions and terminology; types of telecommunication equipment; malfunctions and maintenance agreements; proper and correct telephone and dispatching procedures and techniques; cooperation and reciprocal agreements with other agencies; federal, state, and local communication rules; emergency situations and operating procedures; medical first responder techniques; employability skills; leadership and human relations skills; and health and safety including CPR.

The EMD training course must provide instruction and skills practice sufficient to achieve EMD certification eligibility. The minimum time allocation of an EMD certification course shall not be less than 24 hours.

Each agency may possess special and unique needs related to the training of EMDs.  Those specialty-training areas that lie outside the scope of this guideline shall not be included in the 24-hour minimum curriculum delineated by this document.  Additional training may be annexed to, but may not supplant, the learning goals required by this document.

Additionally, this is an instructional program that prepares individuals to provide initial care to sick or injured persons.  The First Responder is the first to arrive at the scene of an injury but does not have the primary responsibility for treating and transporting the injured person(s).  First Responders may include law enforcement, correctional officers, correctional probation officers, life guards, fire services or basic life support non-licensed personnel who act as part of an organized emergency medical services team.  This program must be approved by the Department of Education (DOE) utilizing standards jointly developed by the Florida Department of Law Enforcement (FDLE), Florida Department of Insurance (DOI) and the Emergency Medical Services (EMS) Bureau of the Department of Health (DOH) as specified in Section 401.435, F.S.

Reinforcement of basic skills in English, mathematics, and science appropriate for the job preparatory programs is provided through career and technical classroom instruction and applied laboratory procedures or practice.  This program focuses on broad, transferable skills and stresses understanding and demonstration of the following elements of the public service industry; planning, management, finance, technical and production skills, underlying principles of technology, labor issues, community issues and health, safety and environmental issues.

II.
PROGRAM STRUCTURE:  This program is a planned sequence of instruction consisting of two occupational completion points.  When the recommended sequence is followed, the structure will allow students to complete specified portions of the program for employment or remain for advanced training.  A student who completes the applicable competencies at any occupational completion point may either continue with the training program or terminate as an occupational completer.






III.
LABORATORY ACTIVITIES:  The program objectives and outcomes will be enhanced if the student has the opportunity to achieve actual experience in utilization of some telecommunications equipment such as telephone, teletype and radio dispatch console.

IV.
SPECIAL NOTES:  Institutions offering this type of program are encouraged to build a communications training simulator and incorporate same into their program content.

Cooperative training - OJT is appropriate for this program. Whenever cooperative training - OJT is offered, the following are required for each student:  a training plan, signed by the student, teacher, and employer, which includes instructional objectives and a list of on-the-job and in-school learning experiences;  a workstation that reflects the equipment, skills, and tasks relevant to the occupation which the student has chosen as a career goal. The student must receive compensation for work performed.

If this program is offered for 450 hours or more, in accordance with Rule 6A-10.040 F.A.C., the minimum basic skills grade level required for this postsecondary adult career and technical program is:  Mathematics 10.0, Language 10.0, and Reading 10.0.  This grade level number corresponds to a grade equivalent score obtained on a state designated basic skills examination.  If a student does not meet the basic-skills level required for completion of the program, remediation should be provided concurrently in Vocational Preparatory Instruction (VPI).  Please refer to the Rule for exemptions.

The student performance standards for First Responder were adapted and condensed from U.S. Department of Transportation Emergency Medical Services, First Responder Training Course, National Standard Curriculum Instructors Lesson Plan and American Society for Testing and Materials, Committee F-30.  Administrators and instructors should refer to these materials for additional details.

First Responder certification is available through testing with the National Registry of Emergency Medical Technicians (NREMT).  The NREMT may be contacted at 614-888-4484.

This program meets the DOH HIV/AIDS education requirement as specified in Section 381.0034, F.S., and the Department of Business and Professional Regulation (DBPR) HIV/AIDS education requirements as specified in Sections 455.2226 and .2228, F.S.  Upon completion of this program, the instructor will provide a certificate to the student verifying that the HIV/AIDS requirements have been met.

This program is offered in postsecondary adult vocational (PSAV) courses.  Career and technical credit shall be awarded to the student on a transcript in accordance with Section 1001.44, F.S.

When a secondary student with a disability is enrolled in a career and technical class with modifications to the curriculum framework, the particular outcomes and student performance standards that the student must master to earn credit must be specified on an individual basis. The job or jobs for which the student is being trained should be reflected in the student's desired postschool outcome statement on the Transition Individual Educational Plan (Transition IEP).

Federal and state legislation requires the provision of accommodations for students with disabilities to meet individual needs and ensure equal access.  Adult students with disabilities must self-identify and request such services.  Students with disabilities may need accommodations in such areas as instructional methods and materials, assignments and assessments, time demands and schedules, learning environment, assistive technology and special communication systems.  Documentation of the accommodations requested and provided should be maintained in a confidential file.

SCANS Competencies:  Instructional strategies for this program must include methods that require students to identify, organize, and use resources appropriately; to work with each other cooperatively and productively; to acquire and use information; to understand social, organizational, and technological systems; and to work with a variety of tools and equipment.  Instructional strategies must also incorporate the methods to improve students' personal qualities and high-order thinking skills.

V.
INTENDED OUTCOMES:  After successfully completing this program, the student will be able to:

OCCUPATIONAL COMPLETION POINT - DATA CODE A
DISPATCHER: police, fire, AND ambulance - SOC 43-5031

01.0
Describe and demonstrate professional ethics and the role of telecommunicator.

02.0
Describe Florida law and its application to telecommunication operation.

03.0
Identify and define terminology pertinent to public safety telecommunication.

04.0
Identify and explain communication equipment and resources.

05.0
Demonstrate communication and interpersonal skills.

06.0
Perform operational skills.

07.0
Demonstrate understanding of hazardous materials awareness.

08.0
Demonstrate proficiency in first responder to medical emergencies techniques and provide emergency medical care.

09.0
Demonstrate knowledge of sexually transmitted diseases, including AIDS.

10.0
Comprehend stress management techniques.

11.0 Demonstrate employability skills.

OCCUPATIONAL COMPLETION POINT - DATA CODE B
EMERGENCY MEDICAL dispatcher - SOC 43-5031

12.0 Define the following terms.

13.0 Explain the rationale for emergency medical dispatching.

14.0 Explain the roles and responsibilities of the EMD.

15.0 Understand the medical-legal aspects of EMD.

16.0 Interrogate callers to obtain relevant information.

17.0 Understand the concepts of dispatch life support (DLS) and the psychological aspects of providing pre-arrival instructions.

18.0 Understand the methodologies for delivering, and demonstrate the practical use of, the pre-arrival instructions.

19.0 Understand those pre-hospital medical emergencies and emergency medical complaints as found in the employing agency's EMDPRS.

20.0 Develop a working knowledge of each EMDPRS chief complaint to include interrogation, coding, response, and related pre-arrival instructions.

21.0 Demonstrate the ability to use all of the components of the employing agency's EMDPRS.

22.0 Understand the basic principles and components of quality assurance/improvement and their relationship to the application of correct dispatch processes.
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OCCUPATIONAL COMPLETION POINT - DATA CODE A
DISPATCHER: police, fire, AND ambulance - SOC 43-5031

01.0
DESCRIBE AND DEMONSTRATE PROFESSIONAL ETHICS AND THE ROLE OF TELECOMMUNICATOR--The student will be able to:

01.01
Define ethics and professionalism.

01.02
Comprehend acts that are considered professionally unethical.

01.03
Demonstrate acceptable professional behavior.

01.04
Comprehend the historical development of the role of the telecommunication profession.

02.0
DESCRIBE FLORIDA LAW AND ITS APPLICATION TO TELECOMMUNICATION OPERATIONS--The student will be able to:

02.01
Comprehend the importance of call classification and prioritization.

02.02
Describe the call type using the proper classification process.

02.03
Explain how criminal and civil law affects telecommunication operations.

02.04
Describe impact and importance of disseminating public information.

02.05
Explain importance of and procedure for testifying in court.

03.0
IDENTIFY AND DEFINE TERMINOLOGY PERTINENT TO PUBLIC SAFETY TELECOMMUNICATION--The student will be able to:

03.01
Define general law enforcement terminology.

03.02
Define general fire service terminology.

03.03
Define general emergency medical service terminology.

04.0
IDENTIFY AND EXPLAIN OPERATION OF COMMUNICATION EQUIPMENT AND RESOURCES--The student will be able to:

04.01
Describe typical components of communication centers.

04.02
Identify communication equipment functions and terminology.

04.03
Explain functions of the Florida Crime Information Center (FCIC) and the National Crime Information Center (NCIC).

04.04
Explain the operation of various manual and automated equipment that may be utilized within the communication system.

04.05
Explain the operation of a telephone system and TDD equipment.

04.06
Explain the operation of radio equipment.

04.07
Explain the operation of 911 equipment.

04.08
Identify the referral process for access to resources outside of the public safety agency.

05.0
DEMONSTRATE COMMUNICATION AND INTERPERSONAL SKILLS--The student will be able to:

05.01
Use calm and controlled voice on radio and phone.

05.02
Demonstrate internal and external customer service skills.

05.03
Demonstrate multi-function dexterity.

05.04
Demonstrate the ability to recognize when information received doesn’t “fit”.

05.05
Demonstrate active listening skills.

05.06
Use proper pronunciation and enunciation.

05.07
Demonstrate ability to give and follow instructions.

05.08
Demonstrate specific calming techniques as appropriate.

05.09
Demonstrate comprehension of diverse cultural needs.

05.10
Explain the concept of chain of command.

05.11
Demonstrate decision-making skills.

05.12
Explain the difference between a fact and an inference.

05.13
Explain the team concept.

06.0
PERFORM OPERATIONAL SKILLS--The student will be able to:

06.01
Identify formats in FCIC and NCIC.

06.02
Obtain and organize pertinent information for dispatch.

06.03
Correctly complete appropriate forms, logs, and files.

06.04
Explain procedures for dissemination of information from FCIC and NCIC.

06.05
Utilize available resources properly.

06.06
Identify various procedures used when dispatching emergency and non-emergency calls.

06.07
Demonstrate an understanding of federal, state, and local laws for disseminating information.

06.08
Obtain and process requests for service from field units.

06.09
Explain the importance of briefing on-coming telecommunicators.

06.10
Explain the importance of informing co-workers and supervisors of incidents that may adversely affect operations.

07.0
DEMONSTRATE AN UNDERSTANDING OF HAZARDOUS MATERIALS AWARENESS--The student will be able to:

07.01
Define hazardous materials as substances (solids, liquids, or gases) that when released are capable of causing harm to people, the environment, and property.

07.02
Identify the differences between hazardous materials emergencies and other emergencies.

07.03
Identify the responsibilities associated with a hazardous materials response.

07.04
Identify the DOT classes of hazardous materials using the DOT ERG, and the primary hazards associated with each class.

07.05
Identify typical locations in the community where hazardous materials are stored, transported, used, or disposed.

07.06
Identify that hazardous materials may be found in various types of containers.

07.07
Identify typical facility and transportation markings and other sources of information that indicate the presence of hazardous materials.

07.07
Describe the information obtainable from the Chemical Transportation Emergency Center (CHEMTREC).

07.09
Identify the capabilities and limitations of the use of human senses at a hazardous materials incident.

07.10
Identify the three methods for determining the appropriate guide number for a specific hazardous material in the DOT ERG.

07.11
Identify the way hazardous materials are harmful to people, the environment, and property at hazardous materials incidents.

07.12
Identify the general routes of entry for human exposure to hazardous materials.

07.13
Identify the requirement to initiate the Incident Command System (ICS) as the OSHA Hazardous Waste Operations and Emergency Response regulations require that an ICS be implemented by the senior emergency response official on the scene.

07.14
Describe the difference between the protective action distances in the orange-bordered guide pages and the green-bordered pages in the DOT ERG.

07.15
Identify the basic techniques for evacuation and protect-in-place actions at hazardous materials incidents.

07.16
Identify the basic precautions to be taken to protect oneself and others in a hazardous materials incident.

07.17
Identify precautions necessary when providing emergency medical care to hazardous materials incident victims.

07.18
Identify typical ignition sources and precautions at flammable liquid or gas incidents.

07.19
Identify the techniques used to isolate and deny entry to unauthorized persons during evacuation and hazardous conditions.

07.20
Demonstrate, given a hazardous materials incident scenario, the role of a telecommunicator at the awareness level.

07.21
Identify those situations where hazardous materials are present, given incident scenarios involving facility and/or transportation situations, with and without hazardous materials present.

07.22
Identify, using the DOT ERG, emergency actions, protective equipment needs, and isolation and protective actions, given an example, of potential hazards.

07.23
Given a simulated facility and transportation hazardous materials incident, identify the actions to be taken to protect themselves and others and to control access to the scene, using the DOT ERG.

07.24
Given the identity of various hazardous materials (name, UN/NA number, or type placard), identify the fire, explosion, and health hazard information for each material using the current edition of the DOT ERG.

08.0
DEMONSTRATE PROFICIENCY IN FIRST RESPONDER TO MEDICAL EMERGENCIES TECHNIQUES AND PROVIDE EMERGENCY MEDICAL CARE--The student will be able to:

08.01
Demonstrate an understanding of roles and responsibilities of the medical first responder.

08.02
Demonstrate an understanding of medico-legal aspects.

08.03
Determine and record vital signs of sick or injured persons.

08.04
Use medical identification devices.

08.05
Conduct a primary assessment of problems that are a threat to life if not corrected immediately.

08.06
Demonstrate basic life support (BLS) procedures.

08.07
Recognize and control bleeding.

08.08
Recognize and control shock.

08.09
Identify and use mechanical aids to breathing.

08.10
Provide secondary assessment.

08.11
Identify musculo-skeletal injuries.

08.12
Identify the potential for a spinal injury.

08.13
Provide emergency evacuation and transfer of a sick and/or injured person.

08.14
Identify and provide initial care for a sick and/or injured person.

08.15
Identify and care for patients who are in special situations.

08.16
Provide triage to victims or multiple casualty incidents.

08.17
Recognize life-threatening situations.

08.18
Recognize entrapment situations.

08.19
Assist with emergency childbirth.

08.20
Identify critical incident stressors.

08.21
Communicate patient information to appropriate authorities.

08.22
Comprehend the symptoms of food-borne illnesses and general guidelines for health observation.

09.0
DEMONSTRATE KNOWLEDGE OF SEXUALLY TRANSMITTED DISEASES, INCLUDING AIDS--The student will be able to:

09.01
Distinguish between fact and fallacy about the transmission and treatment of sexually transmitted diseases, including HIV infection.

09.02
Identify community resources and services available to the victims of sexually transmitted diseases.

09.03
Identify at risk behaviors that promote the spread of AIDS and the public education necessary to combat the spread of sexually transmitted diseases.

09.04
Apply infection control techniques designed to prevent the spread of sexually transmitted diseases to the care of patients following Centers for Disease Control (CDC) guidelines.

09.05
Demonstrate knowledge of legal aspects of AIDS, including testing.

10.0
COMPREHEND STRESS MANAGEMENT TECHNIQUES--The student will be able to:

10.01
Define stress.

10.02
Describe stressors unique to the telecommunicator.

10.03
Describe signs and symptoms of stress.

10.04
Describe techniques necessary to prevent and manage stress.

10.05
Explain Critical Incident Stress Management (CISM).

10.06
Describe actions necessary to manage stress during an “in progress” incident.

11.0
DEMONSTRATE EMPLOYABILITY SKILLS--The student will be able to:

11.01
Conduct a job search.

11.02 Secure information about a job.

11.03 Identify documents that may be required when applying for a job.

11.04
Complete a job application.

11.05
Demonstrate competence in job interview techniques.

11.06
Identify or demonstrate appropriate responses to criticism from employer, supervisor, or other persons.

11.07
Identify acceptable work habits.

11.08
Demonstrate knowledge of how to make job changes appropriately.

11.09 Demonstrate acceptable employee health habits.

OCCUPATIONAL COMPLETION POINT - DATA CODE B

EMERGENCY MEDICAL dispatcher - SOC 43-5031

The Emergency Medical Dispatcher (EMD) training course must provide instruction and skills practice sufficient to achieve EMD certification eligibility. The minimum time allocation of an EMD certification course shall not be less than 24 hours.

Each agency may possess special and unique needs related to the training of EMDs.  Those specialty-training areas that lie outside the scope of this guideline shall not be included in the 24-hour minimum curriculum delineated by this document.  Additional training may be annexed to, but may not supplant, the learning goals required by this document.

12.0
DEFINE THE FOLLOWING TERMS--The student will be able to:

12.01
Define approved EMD Training Entity.

12.02
Define case review template.

12.03
Define the chief complaint.

12.04
Define coding.

12.05
Define Dispatch Life Support (DLS).

12.06
Define EMD selection.

12.07
Define EMD preceptorship.

12.08
Define Emergency Medical Dispatching.

12.09
Define Emergency Medical Dispatch Agency.

12.10
Define Emergency Medical Dispatch Program.

12.11
Define Emergency Medical Dispatcher (EMD).

12.12
Define Emergency Medical Dispatch Priority (Protocol) reference systems (EMDPRS).

12.13
Define Medical Control.

12.14
Define Medical Director.

12.15
Define performance evaluation.

12.16
Define pre-arrival instructions.

12.17
Define post dispatch instructions.

12.18
Define Public Safety Telecommunicator.

12.19
Define quality assurance/quality improvement (QA/QI).

12.20
Define risk management.

12.21
Define telephone treatment sequence cards.

12.22
Define vehicle response configuration.

12.23
Define vehicle response mode.

13.0
EXPLAIN THE RATIONALE FOR EMERGENCY MEDICAL DISPATCHING--The student will be able to:
13.01
Discuss the history of EMD.

13.02
Describe the evolution of EMD.

13.03
Comprehend the philosophy of EMD.

13.04
Identify the common misconceptions of EMD.

13.05
Discuss the ethics of EMD.

14.0
EXPLAIN THE ROLES AND RESPONSIBILITIES OF THE EMD--The student will be able to:

14.01 Describe the sub-roles and segments of the duties.

14.02 Describe the public safety community.

14.03 Identify the role and responsibilities within fire communications.

14.04 Identify the role and responsibilities within emergency medical service communications.

14.05
Describe EMD as a member of the medical community team.

14.06
Discuss EMD as a colleague of the medical profession.

15.0
UNDERSTAND THE MEDICAL–LEGAL ASPECTS OF EMD--The student will be able to:

15.01 Define the legal concepts affecting the EMD such as negligence, abandonment, and foreseeability.

15.02
Discuss misconceptions and inappropriate concerns.

15.03
Identify appropriate concerns.

16.0 THE STUDENT WILL BE ABLE TO INTERROGATE CALLERS TO OBTAIN RELEVANT INFORMATION--The student will be able to:

16.01 Demonstrate an understanding of how to handle all EMD functions in a prompt and accurate manner while being courteous and professional in dealing with all callers.

16.02 Rationale for interrogation.

16.03 Understand the psychology of the caller.

16.04
Determine chief complaint.

16.05
Recognize the caller’s hysteria threshold.

16.06
Demonstrate the concepts of repetitive persistence.

16.07 Identify the types of callers (i.e. cultural groups; third party; children; disabled; hearing and speech impaired, language barriers).

17.0
UNDERSTAND THE CONCEPTS OF DISPATCH LIFE SUPPORT (DLS) AND THE PSYCHOLOGICAL ASPECTS OF PROVIDING PRE-ARRIVAL INSTRUCTIONS--The student will be able to:

17.01
Understand the practical limitations confronting the EMD.

17.02 Understand the predictable events effecting EMD delivery, including the re-freak phenomenon.

18.0
UNDERSTAND THE METHODOLOGIES FOR DELIVERING PRE-ARRIVAL INSTRUCTIONS, AND DEMONSTRATE THE PRACTICAL USE OF THE PRE-ARRIVAL INSTRUCTIONS--The student will be able to:

18.01
Understand the various categories of pre-arrival instructions contained in the employing agency’s EMDPRS including written protocols, and verbatim scripts.

18.02
Understand the requirements for formal pre-arrival instructions.

18.03
Understand the necessity for formal written treatment scripts.

18.04
Demonstrate the practical application of pre-arrival instructions.

18.05
Demonstrate the verbatim delivery of formal treatment scripts.

19.0
UNDERSTAND THOSE PRE-HOSPITAL MEDICAL EMERGENCIES AND EMERGENCY MEDICAL COMPLAINTS AS FOUND IN THE EMPLOYING AGENCY’S EMDPRS--The student will be able to:

19.01
Comprehend the various types of medical complaints.
19.02
Comprehend the various types of traumatic incident complaints.
19.03
Comprehend the various types of time life sequence complaints.
20.0
DEVELOP A WORKING KNOWLEDGE OF EACH EMDPRS CHIEF COMPLAINT TO INCLUDE INTERROGATION, CODING, RESPONSE, AND RELATED PRE-ARRIVAL INSTRUCTIONS--The student will be able to:

20.01
Configure the EMDPRS that is used by the employing agency.

20.02
Flow through the configuration.

20.03
Interact between EMDPRS elements.

21.0 DEMONSTRATE THE ABILITY TO USE ALL OF THE COMPONENTS OF THE EMPLOYING AGENCY’S EMDPRS; INCLUDING THE FOLLOWING:  The student will be able to:

21.01
Use interrogation.

21.02
Use coding.

21.03
Use response.

22.04 Use related pre-arrival instructions.

22.0 THE STUDENT WILL BE ABLE TO UNDERSTAND THE BASIC PRINCIPLES AND COMPONENTS OF QUALITY ASSURANCE/IMPROVEMENT AND THEIR RELATIONSHIP TO THE APPLICATION OF CORRECT DISPATCH PROCESSES--The student will be able to:

22.01
List advantages of quality improvement process.

22.02 List advantages of protocol compliance.

22.03 Explain the expectation of primary components of EMD case review.

22.04 List objectives of continuing dispatcher education program.

22.05 Explain prospective, concurrent and retrospective quality improvement activities and the rationale for each.
22.06 Discuss case review methodology.
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