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I. 
MAJOR CONCEPTS/CONTENT: The purpose of this program is to prepare students for the position of (Insurance) Personal Lines Agent. This program is for all participants who deal with the ultimate consumer and must obtain a Florida insurance license. 

The specific curriculum used by the instructor must be pre-approved by the Florida Department of Financial Services, Bureau of Agent and Agency Licensing. Instructor qualifications must meet 69B-211.160, F.A.C. The course must use the approved course outline. Other rules apply pertaining to entities, school officials, schedule and attendance records, certification of students, attendance, exempted courses, examinations, fees, facilities, forms, penalties, etc. Obtain Packet 60B-211 from the Department of Insurance for complete details. 

After successful completion, students’ names are reported to the Department of Financial Services, Bureau of Agent and Agency Licensing making them eligible to take the appropriate state exam. 
II. 
LABORATORY ACTIVITIES: Laboratory activities are not an integral part of this program. Equipment and supplies sufficient to allow students to apply insurance theory to job performance should be utilized. 
III. 
SPECIAL NOTES: Delta Epsilon Chi, an Association of Marketing Students, is the appropriate career student organization for providing leadership training and for reinforcing specific career and technical skills.  Career Student Organizations shall be an integral part of the career and technical instructional program, and the activities of such organizations are defined as part of the curriculum in accordance with Rule 6A-6.065 (8), FAC. https://www.flrules.org/gateway/readFile.asp?sid=0&tid=1066241&type=1&File=6A-6.065.doc. 
 
In accordance with Section 1004.91(2), F.S., no entry-level examination is required for this course. 

Federal and state legislation requires the provision of accommodations for students with disabilities to meet individual needs and ensure equal access. Adult students with disabilities must self-identify and request such services. Students with disabilities may need accommodations in such areas as instructional methods and materials, assignments and assessments, time demands and schedules, learning environment, assistive technology and special communication systems. Documentation of the accommodations requested and provided should be maintained in a confidential file. 

IV. 
INTENDED OUTCOMES: After successfully completing this program, the student will be able to: 

01.0 
Demonstrate an understanding of property and liability insurance concepts. 

02.0 
Demonstrate an understanding of automobile insurance. 

03.0 
Demonstrate an understanding of property insurance. 

04.0 
Demonstrate an understanding of homeowners insurance. 

05.0 
Demonstrate an understanding of personal inland marine insurance. 

06.0 
Demonstrate an understanding of health insurance. 

07.0 
Demonstrate an understanding of the duties of Florida’s Chief Financial Officer
08.0 
Demonstrate an understanding of miscellaneous Florida automobile laws. 

09.0 
Demonstrate an understanding of agent ethics. 

10.0 
Demonstrate an understanding of agent licensing. 

11.0 
Demonstrate an understanding of unfair trade practices.
12.0 
Demonstrate an understanding of miscellaneous definitions.

13.0 
Demonstrate an understanding of residual markets.

14.0 
Demonstrate an understanding of policy renewal, nonrenewal, cancellation and reinstatement. 

The following diagram illustrates the program structure:

PERSONAL LINES INSURANCE AGENT (PSAV)



July 2008 

Florida Department of Education 

STUDENT PERFORMANCE STANDARDS 
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01.0 
DEMONSTRATE AN UNDERSTANDING OF PROPERTY AND LIABILITY INSURANCE CONCEPTS---The student will be able to: 

01.01 
Explain risk concepts. 

01.02 
Explain what constitutes an insurance policy. 

01.03 
Describe binders. 

01.04 
Compare and contrast property and liability insurance. 

01.05 
Explain insurance contract characteristics. 

01.06 
Explain property insurance concepts. 

01.07 
Explain conditions liability insurance concepts.

01.08 
Compare and contrast insurance policy conditions

01.09 
Describe bases for insurer avoidance of performance  

02.0 
DEMONSTRATE AN UNDERSTANDING OF AUTOMOBILE INSURANCE--The student will be able to: 

02.01 
Explain personal automobile policy (PAP) declarations.
02.02 
Explain PAP definitions.
02.03 
Compare and contrast PAP parts A, B, C, and D. 

02.04 
Compare and contrast PAP parts E, F and Other Provisions 
02.05 
Explain ratings. 

03.0 
DEMONSTRATE AN UNDERSTANDING OF PROPERTY INSURANCE-- The student will be able to: 
03.01 
Explain the building and personal property coverage form. 

03.02 
Compare and contrast the causes of loss forms. 

03.03 
Explain the dwelling program. . 

04.0
 DEMONSTRATE AN UNDERSTANDING OF HOMEOWNERS INSURANCE-- The student will be able to: 

04.01 
Explain the eligibility requirements. 
04.02 
Describe the forms available. 

04.03 
Explain Section I-Property Coverage. 

04.04 
Explain Section II-Liability Coverage. 

04.05 
Describe the general conditions. 

04.06 
Compare and contrast endorsements.  

05.0 
DEMONSTRATE AN UNDERSTANDING OF PERSONAL INLAND MARINE INSURANCE--The student will be able to: 

05.01 
Explain inland marine insurance
06.0 
DEMONSTRATE AN UNDERSTANDING OF HEALTH INSURANCE--The student will be able to: 

06.01 
Detail the general policy provisions. 

06.02 
Explain major medical insurance. 

06.03 
Explain disability insurance. 

06.04 
Describe Medicare supplement.
06.05 
Compare and contrast HMO/PPO 

07.0 
DEMONSTRATE AN UNDERSTANDING OF THE DUTIES OF FLORIDA’S CHIEF FINANCIAL OFFICER--The student will be able to: 

07.01 
Detail the general duties and powers. 

07.02 
Explain examinations of books and records.

07.03 
Explain hearings.

07.04
Describe penalties 

08.0
 DEMONSTRATE AN UNDERSTANDING OF MISCELLANEOUS FLORIDA AUTOMOBILE LAWS--The student will be able to: 

08.01 
Describe automobile no-fault. 

08.02 
Explain financial responsibility. 

08.03 
Compare and contrast uninsured/underinsured motorists. 

08.04 
Describe cancellation/nonrenewal. 

08.05 
Compare and contrast fiduciary and court bonds. 

08.06 
Explain glass deductible. 

09.0 
DEMONSTRATE AN UNDERSTANDING OF AGENT ETHICS --The student will be able to: 

09.01 
Explain agents’ ethics
10.0 
DEMONSTRATE AN UNDERSTANDING OF AGENT LICENSING--The student will be able to: 

10.01 
Detail persons required to be licensed. 

10.02 
Explain maintaining a license. 

11.0 
DEMONSTRATE AN UNDERSTANDING OF UNFAIR TRADE PRACTICES--The student will be able to: 

11.01 
Explain sliding. 

11.02 
Explain coercion.

11.03 
Describe misrepresentation.

11.04 
Describe defamation.

11.05 
Explain unfair discrimination.

11.06 
Explain unfair claims settlement.

11.07 
Describe fraud.

11.08 
Describe controlled business.
12.0 
DEMONSTRATE AN UNDERSTANDING OF MISCELLANEOUS DEFINITIONS--The student will be able to: 

12.01 
Define insurance transaction. 

12.02 
Compare and contrast domestic, foreign and alien insurance companies

12.03 
Compare and contrast authorized, unauthorized and eligible companies.
12.04 
Compare and contrast stock and mutual companies.

12.05 
Explain certificate of authority.

13.0
 DEMONSTRATE AN UNDERSTANDING OF RESIDUAL MARKETS--The student will be able to: 

13.01 
Describe Florida Automobile Joint Underwriters Association. 

13.02 
Describe Citizens Property Insurance Corporation. 

13.03 
Explain Florida Workers Compensation Joint Underwriting Association.

14.0 
DEMONSTRATE AN UNDERSTANDING OF POLICY RENEWAL, NONRENEWAL AND CANCELLATION, REINSTATEMENT --The student will be able to: 

14.01 
Compare and contrast policy renewal, non renewal, cancellation and reinstatement. 
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