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I. 
MAJOR CONCEPTS/CONTENT: The purpose of this program is to prepare students for the position of a mortgage broker. This program is for all participants who deal with the ultimate consumer and must obtain a Florida mortgage broker license. This course may be used to meet pre-licensure educational requirements for those who desire to test for their mortgage broker license.
The specific curriculum used by the instructor must be pre-approved by the Florida Department of Financial Services. The course shall include the approved course outline specified in Rule 69V-40.026, F.A.C., and the provisions of Chapter 494, F. S., and Chapter 69V-40, F.A.C.  Other rules that pertain to schools, license age requirements, reporting and record retention are contained in Rule 69V-40.027, F.A.C. 

After successful completion, students’ names are reported to the Department of Financial Services making them eligible to take the appropriate state exam. 

II. 
LABORATORY ACTIVITIES: Laboratory activities are not an integral part of this program. Equipment and supplies sufficient to allow students to apply mortgage brokerage theory to job performance should be utilized. 

III.
 SPECIAL NOTES: Delta Epsilon Chi, an Association of Marketing Students, is the appropriate career student organization for providing leadership training and for reinforcing specific career and technical skills.  Career Student Organizations shall be an integral part of the career and technical instructional program, and the activities of such organizations are defined as part of the curriculum in accordance with Rule 6A-6.065 (8), FAC. https://www.flrules.org/gateway/readFile.asp?sid=0&tid=1066241&type=1&File=6A-6.065.doc. 

In accordance with Section 1004.91(2), F.S., no entry-level examination is required for this course.  
Federal and state legislation requires the provision of accommodations for students with disabilities to meet individual needs and ensure equal access. Adult students with disabilities must self-identify and request such services. Students with disabilities may need accommodations in such areas as instructional methods and materials, assignments and assessments, time demands and schedules, learning environment, assistive technology and special communication systems. Documentation of the accommodations requested and provided should be maintained in a confidential file. 

IV. 
INTENDED OUTCOMES: After successfully completing this program, the student will be able to: 

01.0 Demonstrate customer relationship skills as related to a mortgage broker.
02.0 Demonstrate the ability to prepare, explain and execute written and oral communications which relate to the mortgage origination process.
03.0 Explain and compute the mathematical skills necessary for success as a mortgage broker.
04.0 Identify and explain federal and state laws and policies in regards to mortgage brokerage and lending procedures.
05.0 Utilize effective selling techniques and procedures by explaining to the consumer the various loan products available in the marketplace and advising the consumer of the advantages and disadvantages of each.
06.0 Demonstrate knowledge of FNMA application and underwriting procedures.
07.0 Demonstrate the ability to explain the loan closing process; various funding methods; secondary market procedures; and FNMA purchase requirements.
08.0 Demonstrate basic business operations applicable to mortgage brokerage and banking.
09.0 Demonstrate the ability to satisfy consumer needs by explaining the basic concepts of mortgage financing and mortgage servicing. 

The following diagram illustrates the program structure:
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01.0 
Demonstrate customer relationship skills as related to a mortgage broker --The student will be able to: 

01.01 
Assist and advise customers in selecting loan programs, including interest rate, 
discount points and fees.

01.02 
Provide customer with required disclosures (good faith estimate, Reg Z, ARM rate, lock-in, etc.)
01.03 
Interpret and satisfy commitment contingencies with borrower.
01.04 
Explain the commitment of a lender.

01.05 
Demonstrate basic knowledge of the FAR/BAR real estate sale contract as it relates to financing real estate.

01.06 
Discuss types of real estate ownership with the consumer and determine how title shall be held.

01.07 
Explain closing documents and the procedure for determining that the borrower fully understands these documents. These documents include the following:


1. The note.

2. Mortgage contract.

3. HUD-1 closing statement.

01.08 
Demonstrate the ability to explain the need and technical basis for the following:


1. Property inspection.

2. Survey.

3. Title insurance.

4. Restrictive covenants; deed restrictions; encroachments.

01.09 
Understand the pertinent provisions in a standard mortgage contract. Explain the purpose and use of a contract for deed.

02.0 
Demonstrate the ability to prepare, explain and execute written and oral communications --The student will be able to: 

02.01 
Prepare, explain, execute and deliver brokerage agreement to the consumer.

02.02 
Demonstrate the ability to understand and explain FNMA application procedures including required disclosures; knowledge of credit report procedures; 
verifications of income, deposit and employment.

02.03 
Demonstrate basic knowledge of the appraisal process and identify FNMA appraisal procedures.
02.04 
Evaluate appraiser's conclusions for support by accurate, complete and consistent data.

03.0 
Explain and compute the mathematical skills necessary for success as a mortgage broker --The student will be able to: 

03.01 
Calculate brokerage fees for gross loans and net loans.
03.02 
Prepare, explain, execute, and deliver a good faith estimate of maximum costs to  the consumer.
03.03 
Calculate and analyze ratios of house payment-to-income and total obligations-to-income to determine acceptability according to FNMA standards.
03.04 
Calculate loan to value ratios, origination fees, and discounts.
03.05 
Understand and calculate documentary stamp tax on deed and mortgage, intangible tax on mortgage, calculation of daily interest and pro-rata of ad valorem tax.
03.06 
Calculate rate changes on ARMS (Adjustable Rate Mortgages).
03.07 
Convert hourly and weekly salaries to monthly income to compare income ratios. 

04.0 
Identify and explain state laws and policies in regards to mortgage brokerage and lending procedures --The student will be able to: 

04.01 
The “Definitions” and all subjects identified in the General Provisions, Part I, of 
Chapter 494, F.S.
04.02 
“Prohibited Practices” discussed in the General Provisions, Part I, of Chapter 494, F.S.
04.03 
Principles necessary to establish and operate a mortgage brokerage business.

04.04 
The authority of the various licensees in Chapter 494, F.S.

04.05 
The rules in Chapter 69V-40, F.A.C., which apply to a mortgage brokerage business, including, but not limited to: definition of moral turpitude, restoration of civil rights, and mortgage brokerage file requirements.

04.06 
The difference in licensing requirements for the two types of lenders; exemptions; lock-in procedures; fines and penalties for lenders; and ability to sell and service a loan for non-institutional investor.

04.07 
Penalties for failure to comply with Chapter 494, F.S., and the administrative rules in Chapter 69V-40, F.A.C. 

05.0 
Explain federal laws which affect mortgage brokerage and lending transactions in the state of Florida. The student should be able to:

05.01 
Demonstrate knowledge of the Truth in Lending Act; Real Estate Settlement Procedures Act (RESPA); Fair Credit Reporting Act; Equal Credit Opportunity Act; and National Flood Insurance Act.

05.02
Explain the relationship of the government agencies which administer the federal statutes named in paragraph 05.01 above.
06.0 
Demonstrate knowledge of FNMA application and underwriting procedures --The student should be able to perform the following based on FNMA Guidelines: 

06.01 
Demonstrate the ability to verify that the property is adequate security for the loan by assessing value of property, area markets and adverse conditions.

06.02 
Explain the requirements for determining if property meets investor's guidelines by assessing physical aspects such as age, location, drainage and utilities.

06.03
Analyze stability of employment and probability of continued employment at verified income level.

06.04 
Analyze acceptability of credit history. Understand how to read a credit report.

06.05 
Calculate and analyze status of house payments-to-income and total obligations-to-income to determine acceptability.

06.06 
Analyze income tax returns of self-employed borrowers to confirm monthly average income.

06.07 
Determine that funds for closing and sources of those funds are acceptable.

06.08 
Determine and collect necessary exhibits to clear all underwriting contingencies.

06.09 
Understand the procedures for issuing adverse action notices and assemble for submission an entire loan package for underwriting.

07.0 
Demonstrate basic business operations applicable to mortgage brokerage and banking.  The student should be able to:
07.01 
Arrange rate lock-in. Identify and satisfy any outstanding commitment contingencies.

07.02 
Investigate and confirm application data including, but not limited to, credit report and property appraisal.

07.03 
Determine that survey of property has been arranged and guidelines have been met. And ascertain that no encroachments exist.
07.04 
Arrange for property inspection.

07.05 
Evaluate and review title insurance policy. Understand owners vs. mortgagee's policy and define acceptable exceptions on an ALTA policy according to FNMA guidelines.

07.06 
Demonstrate the ability to arrange for funds in the amount of loan proceeds and 
disburse to proper parties and understand the various methods of funding a loan.

07.07 
Discuss and identify principles and practices of mortgage brokerage and banking.

07.08 
Understand and explain the function and operation of Private Mortgage Insurance (PMI) and know when it is required.
07.09 
Explain to the customer the meaning of the terms: novation, assumption of mortgage, subject to the mortgage, and release of liability.

08.0
 Demonstrate knowledge and understanding of the secondary mortgage market by explaining the following principles: 

08.01 
Terms of a loan commitment.

08.02 
FNMA eligibility requirements to purchase a single family residential conventional mortgage loan.

08.03 
Primary and secondary mortgage markets.

08.04 
Function and method of operation of FNMA, GNMA, and FHLMC.

08.05 
Method and marketing aspect of a GNMA mortgage backed pass through security consisting of FHA-VA mortgage loans.

09.0 
Demonstrate an understanding of the basic concepts of mortgage financing.  The student should have an understanding of the following: 

09.01 
Fixed and adjustable rate mortgages.

09.02 
Negative and positive amortization and when they occur.

09.03 
Various loan products available in the marketplace such as Graduated Payment Mortgages, Reverse Mortgages, and Growing Equity Mortgages.

09.04 
Buy-down of an interest rate and its benefit to the borrower.

09.05 
Wraparound Mortgage.
10.0 Demonstrate the ability to explain to the borrower the following basic functions of mortgage servicing:
10.01 
Collection and remittance of monthly payments.

10.02 
Escrow accounts (taxes and insurance)

10.03 
Foreclosure and/or deed in lieu of foreclosure.

10.04 
Payoffs and/or assumptions.

10.05 
Transfer of servicing rights from one servicer to another and effect on borrower.
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