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Chapter 626
626.2817  Regulation of course providers, instructors, school officials, and monitor groups involved in prelicensure education for insurance agents and other licensees.--

   (1)  Any course provider, instructor, school official, or monitor group must be approved by and registered with the department (FL Dept of Financial Services, Office of Insurance Regulation, Division of Insurance Agents and Agency Services) before offering prelicensure education courses for insurance agents and other licensees.   

I.
MAJOR CONCEPTS/CONTENT:  The purpose of this program is to prepare students for the position of Insurance Customer Service Representative.  This program is for all participants who deal with the ultimate consumer and must obtain a Florida insurance license as Customer Representative (4-40).  

The specific curriculum used by the instructor must be pre-approved by the Florida Department of Insurance, Bureau of Agent and Agency Licensing.  Instructor qualifications must meet Section 4-211.160.  The course must use the approved course outline specified in Section 4-211.170.  Other rules apply pertaining to entities, school officials, schedule and attendance records, certification of students, attendance, exempted courses, examinations, fees, facilities, forms, penalties, etc.  Obtain Packet 4-211 from the Department of Insurance for complete details.

After successful completion, students’ names are reported to the Department of Insurance, Bureau of Agent and Agency Licensing making them eligible for licensure.

II.
LABORATORY ACTIVITIES:  Laboratory activities are not an integral part of this program.  Equipment and supplies sufficient to allow students to apply insurance theory to job performance should be utilized. 

III. SPECIAL NOTES:  
The Florida State Legislature has approved a bill that will affect students seeking a Customer Service Representative (CSR) Insurance license.  This new legislation creates more convenient and efficient licensing for the insurance industry.  Specifically, students would be exempt from taking and passing the State Department of Insurance (DOI) examination if the student obtains a designation as a Registered Customer Service Representative (RCSR) from an approved postsecondary institution in Florida.  The instructor must use the pre-approved course outline and other rules apply pertaining to entities, school officials, schedule, attendance records, and certification of students.

Anyone working in an insurance office must have at least a CSR license.  The current licensing procedure is for a student to take 100 hours of training and then take the State test.  This new course would not only reduce the number of educational hours required but be less expensive for the student/employer by reducing the cost of classes and eliminating the cost of the State test.

Delta Epsilon Chi, an Association of Marketing Students, is the appropriate career student organization for providing leadership training and for reinforcing specific career and technical skills.  Career Student Organizations shall be an integral part of the career and technical instructional program, and the activities of such organizations are defined as part of the curriculum in accordance with Rule 6A-6.065 (8), FAC. https://www.flrules.org/gateway/readFile.asp?sid=0&tid=1066241&type=1&File=6A-6.065.doc
Federal and state legislation requires the provision of accommodations for students with disabilities to meet individual needs and ensure equal access.  Adult students with disabilities must self-identify and request such services.  Students with disabilities may need accommodations in such areas as instructional methods and materials, assignments and assessments, time demands and schedules, learning environment, assistive technology and special communication systems.  Documentation of the accommodations requested and provided should be maintained in a confidential file.

IV.
INTENDED OUTCOMES:  After successfully completing this program, the student will be able to:

01.0 Demonstrate an understanding of insurance terms and concepts

02.0 Demonstrate an understanding of personal automobile insurance

03.0 Demonstrate an understanding of inland marine insurance

04.0 Demonstrate an understanding of residential property insurance

05.0 Demonstrate an understanding of commercial property insurance

06.0 Demonstrate an understanding of general liability insurance

07.0 Demonstrate an understanding of worker compensation insurance 

08.0 Demonstrate an understanding of crime insurance and surety
09.0 Demonstrate an understanding of health insurance

010.0 Demonstrate an understanding of the Joint Underwriting Associations
011.0 Demonstrate an understanding of rules, regulations and procedures

012.0 Demonstrate an understanding of ethics and agency operations
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01.0 Demonstrate an understanding of insurance terms and concepts--the student will be able to:
01.01 Explain what constitutes an insurance policy

01.02 Compare the difference between property and liability insurance

01.03 Describe the basic characteristics of an insurance contract

01.04 Explain property insurance concepts

01.05 Explain liability insurance concepts

01.06 Compare and contrast common insurance policy provisions

01.07 Explain conditions in which the contract will not perform

02.0 Demonstrate an understanding of personal automobile insurance--the student will be able to:
02.01 Describe the parameters of the Florida Financial Responsibility Law

02.02 Describe the elements of the Florida No-Fault Law

02.03 Describe rating, cancellation, and non-renewal factors

02.04 Explain the concepts of a personal automobile policy

02.05 Explain the concepts of a business automobile policy

02.06 Explain the role and purpose of the Florida Joint Underwriters Association

03.0 Demonstrate an understanding of inland marine insurance--the student will be able to:
03.01 Describe the provisions of a personal articles floater insurance coverage

03.02 Describe the more common types of commercial inland marine coverage

04.0 Demonstrate an understanding of residential property insurance--the student will be able to:
04.01 Describe the provisions of dwelling coverage insurance

04.02 Explain the provisions of homeowners coverage insurance

04.03 Compare and contrast basic types of coverage

04.04 Explain the provisions of flood insurance

05.0 Demonstrate an understanding of commercial property insurance--the student will be able to:
05.01 Describe building and business personal property coverage

05.02 Explain coverage extensions

05.03 Explain builder risk 

05.04 Explain Business Income insurance coverage

05.05 Describe Condominium Coverage insurance provisions

06.0 Demonstrate an understanding of general liability insurance--the student will be able to:
06.01 Describe the provisions provided by general liability insurance coverage  

06.02 Describe the miscellaneous forms of general liability insurance

06.03 Explain the provisions of professional liability insurance coverage

06.04 Explain personal general liability insurance coverage

06.05 Explain farm liability

07.0 Demonstrate an understanding of worker compensation insurance--the student will be able to:
07.01 Explain the workers’ insurance compensation plan benefits

07.02 Explain the provisions of Florida’s worker compensation laws

07.03 Describe the provisions of workers’ compensation and employers liability insurance

07.04 Describe the rating process 

08.0 Demonstrate an understanding of crime insurance and surety--the student will be able to:
08.01 Describe the purpose of crime insurance and surety

08.02 Compare and contrast crime insurance and surety

08.03 Explain the uses and coverage of crime insurance and surety policies

09.0 Demonstrate an understanding of health insurance--the student will be able to:
09.01 Describe the components and type of health insurance

010.0 Demonstrate an understanding of the Joint Underwriting Associations--the student will be able to:
10.01 Explain the purpose of the associations

10.02 Describe the functions of the Florida joint underwriting association

10.03 Describe the functions of the Florida residential property and casualty joint underwriting association

10.04 Describe the functions of the Florida Windstorm joint underwriting association

10.05 Describe the functions of the Florida workers compensation joint underwriting association

011.0 Demonstrate an understanding of rules, regulations and procedures--the student will be able to:
11.01 Explain types of companies operating in Florida

11.02 Describe agent authorizations to contract for insurance

11.03 Compare and contrast differing Florida sales licenses

11.04 Describe continuing education requirements

11.05 Requirements for Customer Service Representative license 4-40

11.06 Explain activities resulting in license suspension or revocation

012.0 Demonstrate an understanding of ethics and agency operations--the student will be able to:
12.01 Discuss ethical responsibilities 

12.02 Explain the concept of agency

12.03 Explain the need for customer service in an agency operation
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