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I.
MAJOR CONCEPTS/CONTENT:  The purpose of this program is to prepare students for employment as psychiatric aides  or psychiatric technicians (SOC 29-2053).

The content includes, but is not limited to, nursing assistant skills, physical assessment, depression, schizophrenia, personality disorders, charting, obsessive compulsive behavior, anxiety values, crisis intervention, coma, hallucinations, organic brain syndrome, manic/depressive illness, electro convulsive therapy, group therapy, medications, adjunctive therapy, employability skills, leadership and human relations skills, and health and safety, including CPR.  The Health Science Core must be taken by all students (secondary, postsecondary adult and postsecondary vocational) planning to complete any Health Occupations program.  Once successfully completed, the core does not need to be repeated at any instructional level.

Reinforcement of basic skills in English, mathematics, and science appropriate for the job preparatory programs occurs through vocational classroom instruction and applied laboratory procedures or practice.

This program focuses on broad, transferable skills and stresses understanding and demonstration of the following elements of the health care industry; planning, management, finance, technical and production skills, underlying principles of technology, labor issues, community issues and health, safety, and environmental issues.

II.
LABORATORY ACTIVITIES:  Laboratory activities and clinical experiences are an integral part of this program which should be correlated with the didactic instruction.

III.
SPECIAL NOTE:  This program meets the Department of Health HIV/AIDS education requirements. Upon completion of this program, the instructor will provide a certificate to the student verifying that the HIV/AIDS requirements have been met.


The Health Occupations Students of America (HOSA), Inc., is the appropriate Career/Technical Student Organization (CSO) for providing leadership training experiences and reinforcing specific career/technical skills. CSOs, when provided, shall be an integral part of the vocational instructional program, and the activities of such organizations are defined as part of the curriculum in accordance with Rule 6A-6.065(8), FAC.


Cooperative training - OJT is appropriate for this program.  Whenever cooperative training - OJT is offered, the following are required for each student:  a training plan, signed by the student, teacher, and employer, which includes instructional objectives and a list of on-the-job and in-school learning experiences; a workstation that reflects equipment, skills and tasks that are relevant to the occupation which the student has chosen as a career goal.  The student must receive compensation for work performed.

In accordance with Rule 6A-10.040 FAC, the minimum basic skills grade level required for this postsecondary adult vocational program is:  Mathematics 9.0, Language 9.0, and Reading 9.0.  This grade level number corresponds to a grade equivalent score obtained on a state designated basic skills examination.

This program may be offered in courses.  Vocational credit shall be awarded to the student on a transcript in accordance with Section 1001.44 F.S.

To be transferable statewide between institutions, this program/course must have been reviewed, and a "transfer value" assigned the curriculum content by the appropriate Statewide Course Numbering System discipline committee.  This does not preclude institutions from developing specific program or course articulation agreements with each other.

SCANS Competencies:  Instructional strategies for this program must include methods that require students to identify, organize, and use resources appropriately; to work with each other cooperatively and productively; to acquire and use information; to understand social, organizational, and technological systems; and to work with a variety of tools and equipment.  Instructional strategies must also incorporate the methods to improve students' personal qualities and higher-order thinking skills.

Federal and state legislation requires the provision of accommodations for students with disabilities to meet individual needs and ensure equal access.  Adult students with disabilities must self-identify and request such services.  Students with disabilities may need accommodations in such areas as instructional methods and materials, assignments and assessments, time demands and schedules, learning environment, assistive technology and special communication systems.  Documentation of the accommodations requested and provided should be maintained in a confidential file.
The standard length of the program is 450 clock hours which includes 90 clock hours for the Health Science Core.

IV.
INTENDED OUTCOMES:
Outcomes 01-11 are referred to as the Health Science Core and do not have to be completed if the student has previously completed the Core in another health occupations program at any level. The Core should be taken first or concurrently with the first course in the program. Following the successful completion of the core, the student is eligible to take the national internet certification examination (Nocti) with instructor approval and the completion of a portfolio.

  After successfully completing this program, the student will be able to:

HEALTH SCIENCE CORE (01-11) OCP A-Basic Healthcare Worker- SOC code 31-9099 Healthcare Support Workers, all others
01.0
Demonstrate knowledge of the health care delivery system and health occupations.

02.0
Demonstrate the ability to communicate and use interpersonal skills effectively.

03.0
Demonstrate legal and ethical responsibilities.

04.0
Demonstrate an understanding of and apply wellness and disease concepts.

05.0
Recognize and practice safety and security procedures.

06.0
Recognize and respond to emergency situations.

07.0
Recognize and practice infection control procedures.

08.0
Demonstrate computer literacy.

09.0
Demonstrate employability skills.

10.0
Demonstrate knowledge of blood borne diseases, including AIDS.

11.0
Apply basic math and science skills.

PSYCHIATRIC TECHNICIAN (12-19)OCP-B (SOC 29-2053 Psychiatric Technicians)
12.0
Participate in observing patients' physical and behavioral reactions to medications.

13.0
Provide emergency services through crisis intervention techniques and/or medications as prescribed.

14.0
Conduct individual, group, remotivation, family and drug discussion groups to facilitate patients' rehabilitation.

15.0
Participate in home visits and crisis intervention to prevent hospitalization or rehospitalization.

16.0
Participate as a member of a multi-disciplinary team in the planning and implementation of treatment for individual patients.

17.0
Provide services to staff for treatment programs at the ward level in terms of therapeutic communities and patient government.

18.0
Perform skills assisting other professional staff.

19.0
Use human relations skills in motivating others.
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HEALTH SCIENCE CORE:  The Health Science Core is a core of basic knowledge necessary for any health occupations career.  Students who have previously completed the Health Science Core in any other health occupations program do not have to repeat intended outcomes 01-11.
OCP A-Basic Healthcare Worker- SOC Code 31-9099 Healthcare Support Worker
01.0
DEMONSTRATE KNOWLEDGE OF THE HEALTH CARE DELIVERY SYSTEM AND HEALTH OCCUPATIONS -- The student will be able to:


01.01
Identify the basic components of the health care delivery system.


01.02
Describe the various types of health care providers and the range of services available including resources to victims of domestic violence.


01.03
Describe the composition and functions of a health care team.


01.04
Identify the general roles and responsibilities of the individual members of the health care team.


01.05
Develop a basic understanding of human needs throughout the lifespan.


01.06
Explain the importance of maintaining professional competence through continuing education.


01.07
Describe trends affecting the delivery system of health care.

02.0
DEMONSTRATE THE ABILITY TO COMMUNICATE AND USE INTERPERSONAL SKILLS EFFECTIVELY -- The student will be able to:


02.01
Develop basic listening skills.


02.02
Develop basic observational skills and related documentation strategies in written and oral form.


02.03
Identify characteristics of successful and unsuccessful communication including barriers.


02.04
Respond to verbal and non-verbal cues.


02.05
Compose written communication using correct spelling, grammar, and format.


02.06
Use appropriate medical terminology and abbreviations.


02.07
Recognize the importance of courtesy and respect for patients and other health care workers and maintain good interpersonal relationships.


02.08
Recognize the importance of patient/client education regarding health care.


02.09
Adapt communication skills to varied levels of understanding and cultural orientation.


02.10
Demonstrate telephone usage including taking messages.


02.11
Demonstrate ability to give and follow directions.


02.12
Distinguish between factual reports and personal opinion.

02.13 
Read and discuss technical material.
03.0
DEMONSTRATE LEGAL AND ETHICAL RESPONSIBILITIES 


-- The student will be able to:


03.01
Discuss the legal framework of the health care occupation.


03.02
Explain the medical liability of health care workers.


03.03
Explain the patients' "Bill of Rights."


03.04
Describe a Code of Ethics consistent with the health care occupation.


03.05
Discuss the importance of maintaining confidentiality of information, including computer information.


03.06
Recognize the limits of authority and responsibility of health care workers.


03.07
Recognize and report illegal and unethical practices of health care workers.


03.08
Recognize and report abuse and neglect.


03.09
Recognize sexual harassment and domestic violence.

04.0
DEMONSTRATE AN UNDERSTANDING OF AND APPLY WELLNESS AND DISEASE CONCEPTS -- The student will be able to:


04.01
Develop a basic understanding of the structure and function of the body systems.


04.02
Identify personal health practices and environmental factors which affect optimal function of each of the major body systems.


04.03
Identify psychological reactions to illness including defense mechanisms.


04.04
Recognize the steps in the grief process.


04.05
Explain basic concepts of positive self image, wellness and stress.


04.06
Develop a wellness and stress control plan that can be used in personal and professional life.


04.07
Explain the nutrition pyramid.

04.08
Discuss the adverse effects of the use of alcohol, illegal drugs and steroids on the human body.
05.0
RECOGNIZE AND PRACTICE SAFETY AND SECURITY PROCEDURES 


-- The student will be able to:


05.01
Demonstrate the safe use of medical equipment.


05.02
Recognize and report safety hazards.


05.03
Identify and practice security procedures for medical supplies and equipment.


05.04
Demonstrate proper body mechanics.


05.05
Demonstrate the procedure for properly identifying patients.


05.06
Demonstrate procedures for the safe transport and transfer of patients.


05.07
Describe fire safety and evacuation procedures.

05.08
Discuss JCAHO patient safety goals. (www.JCAHO.org)
06.0
RECOGNIZE AND RESPOND TO EMERGENCY SITUATIONS 


-- The student will be able to:


06.01
Monitor and record vital signs.


06.02
Describe legal parameters relating to the administration of emergency care.


06.03
Obtain and maintain CPR skills.


06.04
Demonstrate basic understanding of first aid and emergency care.


06.05
Recognize adverse drug related emergencies and take appropriate first aid action.

07.0
RECOGNIZE AND PRACTICE INFECTION CONTROL PROCEDURES 


-- The student will be able to:


07.01
Demonstrate knowledge of medical asepsis and practice procedures such as handwashing and isolation.


07.02
Demonstrate knowledge of surgical asepsis as utilized in sterilization.


07.03
Describe how to dispose correctly of biohazardous materials, according to appropriate government guidelines such as OSHA.

08.0
DEMONSTRATE COMPUTER LITERACY -- The student will be able to:


08.01
Define terms and demonstrate basic computer skills.


08.02
Describe the uses of computers in health care.

09.0
DEMONSTRATE EMPLOYABILITY SKILLS -- The student will be able to:


09.01
Conduct a job search.


09.02
Secure information about a job.


09.03
Identify documents that may be required when applying for a job.


09.04
Complete a job application form correctly.


09.05
Demonstrate competence in job interview techniques.


09.06
Identify or demonstrate appropriate responses to criticism from employer, supervisor, or other persons.


09.07
Identify acceptable work habits.


09.08
Demonstrate knowledge of how to make job changes appropriately.


09.09
Demonstrate desirable health habits.


09.10
Recognize appropriate affective/professional behavior.


09.11
Write an appropriate resume.

10.0
DEMONSTRATE KNOWLEDGE OF BLOOD BORNE DISEASES, INCLUDING AIDS 


-- The student will be able to:


10.01
Distinguish between fact and fallacy about the transmission and treatment of diseases caused by blood borne pathogens including Hepatitis B.


10.02
Identify community resources and services available to the individuals with diseases caused by blood borne pathogens.


10.03
Identify "at risk" behaviors which promote the spread of diseases caused by blood borne pathogens and the public education necessary to combat the spread of these diseases.


10.04
Apply infection control techniques designed to prevent the spread of diseases caused by blood borne pathogens to the care of all patients following Centers for Disease Control (CDC) guidelines.


10.05
Demonstrate knowledge of the legal aspects of AIDS, including testing.

11.0
APPLY BASIC MATH AND SCIENCE SKILLS -- The student will be able to:


11.01
Draw, read, and report on graphs, charts and tables.


11.02
Measure time, temperature, distance, capacity, and mass/weight.


11.03
Make and use measurements in both traditional and metric units.


11.04
Make estimates and approximations and judge the reasonableness of the result.


11.05
Convert from regular to 24 hour time.


11.06
Demonstrate ability to evaluate and draw conclusions.


11.07
Organize and communicate the results obtained by observation and experimentation.

11.08
Ask appropriate scientific questions and recognize what is involved in experimental approaches to the solution of such questions.

11.09
Calculate ratios.

PSYCHIATRIC AIDE - OES Code 66014446 Data Code B SOC Code 29-2053 Psychiatric Technician
Students completing this module have met the requirements for the occupational exit of psychiatric aides or psychiatric technicians.

12.0
PARTICIPATE IN OBSERVING PATIENTS' PHYSICAL AND BEHAVIORAL REACTIONS TO MEDICATIONS--The student will be able to:

12.01
List the observable physical signs indicating a medication reaction which should be reported.

12.02
Discuss behavioral changes which might occur from medications other than expected changes.

12.03
Seek assistance and initiate resuscitation measures when appropriate.

12.04
Report completely and accurately to team leader or head nurse.

13.0
PROVIDE EMERGENCY SERVICES THROUGH CRISIS INTERVENTION TECHNIQUES AND/OR MEDICATIONS AS PRESCRIBED--The student will be able to:

13.01
Recognize suicidal behavior as a cry for help and provide emergency psychologic aid by establishing open communication, reminding the patient of his identity, and help him to identify the problem which precipitated the crisis.

13.02
Offer constructive help with the problem.

13.03
Remind the patient that others care.

13.04
Record/report events accurately.

13.05
Assist with medication if ordered.

13.06
Maintain professional growth through attending conferences, workshops and inservice programs, and reading current literature on this topic.

13.07
Discuss the methods of suicide.

13.08
Observe suicidal patient and note the hazards.

14.0
CONDUCT INDIVIDUAL, GROUP, REMOTIVATION, FAMILY AND DRUG DISCUSSION GROUPS TO FACILITATE PATIENTS' REHABILITATION--The student will be able to:

14.01
Demonstrate sensitivity to patient's verbal and non verbal communication, changes in thought processes, mood and behavior.

14.02
Document clinical condition of patient's progress and responses to therapy and patient teaching.

14.03
Execute skillful interactions.

14.04
Maintain the professional attitude of a therapeutic environment.

14.05
Discuss four kinds of involuntary admissions.

14.06
Discuss elopement precautions, methods, and patient observation.

14.07
Describe four techniques used in a physical assessment.

14.08
Examine the patient's head and neck and list the pertinent items to observe.

14.09
List causes of changes in skin color, moisture, texture, temperature, mobility, and turgor.

14.10
Describe normal pupillary reactions-direct and consensual constriction and accommodation.

15.0
PARTICIPATE IN HOME VISITS AND CRISIS INTERVENTION TO PREVENT HOSPITALIZATION OR REHOSPITALIZATION--The student will be able to:

15.01
Accept this expanded role as delegated by the head nurse.

15.02
Accompany patient to home if requested by head nurse.

15.03
Accompany the psychiatric nurse or physician to a patients home if assigned.

15.04
Assist in planned care.

16.0
PARTICIPATE AS A MEMBER OF A MULTI_DISCIPLINARY TEAM IN THE PLANNING AND IMPLEMENTATION OF TREATMENT FOR INDIVIDUAL PATIENTS--The student will be able to:

16.01
Relate unit problems and needs to the team leader, or head nurse as appropriate.

16.02
Contribute to the formulation of unit goals for individual patient.

16.03
Share in the planning, decision-making through staff meetings.

16.04
Support hospital policies and procedures as well as use the procedure manual for the psychiatric unit.

16.05
Display understanding of the limitations of the role of the psychiatric technician.

16.06
Display cooperation when asked to work other shifts or change assignments.

16.07
Demonstrate ability to function independently without constant supervision.

16.08
Show respect for coworkers and be able to interpret the organizational chart.

16.09
Maintain own proper physical, emotional, and mental health through proper application of body mechanics giving constructive criticism, and utilizing appropriate coping mechanisms.
16.10
Implement appropriate JCAHO patient safety goals.
17.0
PROVIDE SERVICES TO STAFF FOR TREATMENT PROGRAMS AT THE WARD LEVEL IN TERMS OF THERAPEUTIC COMMUNITIES AND PATIENT GOVERNMENT--The student will be able to:

17.01
Promote a healthy interpersonal relationship with peers - show respect and recognition.

17.02
Initiate or assist in the orientation, education and training of new persons on the unit.

17.03
Facilitate positive communication among peers.

17.04
Give pertinent report to other members of the health care team regarding assigned patient care.

17.05
Demonstrate understanding of the condition of assigned patients.

17.06
Collaborate with other team members in proper application of the nursing process (assessment, planning, implementation and evaluation).

17.07
Adhere to proper dress code.

17.08
List and explain four objectives of a health history.

18.0
PERFORM SKILLS ASSISTING OTHER PROFESSIONAL STAFF--The student will be able to:

18.01
Weigh and measure patient.

18.02
Record intake and output.

18.03
Perform urine sugar and acetone tests.

18.04
Perform catheter care.

18.05
Apply restraints as ordered.

18.06
Perform decubitus care.

18.07
Perform bed baths and assist patient with tub or shower.

18.08
Make beds.

18.09
Assist with electroconvulsive therapy (ECT).

18.10
Give pre and post ECT care.

18.11
Discuss the use of the seclusion room.

18.12
Formulate a care plan consulting directly with team leader.

18.13
Discuss the following behaviors:  aggressive patient, depressed patient, withdrawn patient, hallucinating patient, delusional patient, suspicious patient, anxious patient, manipulative patient.

19.0
USE HUMAN RELATIONS SKILLS IN MOTIVATING OTHERS--The student will be able to:

19.01
Intervene appropriately in nursing care rather than rely on a rigidly structured plan of care.

19.02
Ensure quality patient care by developing good rapport and understanding of patient needs.

19.03
Recognize that all human behavior is meaningful and goal directed.

19.04
Promote effective communication through skillful interviewing techniques and base assessments and therapeutic decisions on an understanding of the patients psychodynamics.

19.05
Demonstrate skill in using a one to one relationship with the patient based on an understanding of psychodynamics.

19.06
Obtain meaningful information leading to an appropriate nursing intervention.

19.07
State three behaviors which are essential in an effective nurse/patient relationship.

19.08
Differentiate between direct and open-ended questioning.

19.09
Listen carefully and nonjudgmentally.

