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I. MAJOR CONCEPTS/CONTENT: The purpose of this course is to provide students with those workplace skills essential for gainful employment.  The content of this course includes the following: developing an employment plan, seeking and applying for employment opportunities, accepting employment, communicating on the job, maintaining professionalism, adapting and coping with change, problem-solving and decision-making, maintaining a safe and healthy work environment, demonstrating work ethics and behavior, demonstrating technological literacy, maintaining interpersonal relationships, and demonstrating leadership and team work.

II.
LABORATORY ACTIVITIES: Laboratory activities are an integral part of this program.

III. SPECIAL NOTES: Any Career and Technical Student Organization is appropriate for providing leadership training and reinforcing specific career and technical skills.  Career and technical student organizations shall be an integral part of the career and technical instructional program, and the activities of such organizations are defined as part of the curriculum in accordance with Rule 6A-6.065 (8), FAC. https://www.flrules.org/gateway/readFile.asp?sid=0&tid=1066241&type=1&File=6A-6.065.doc
Federal and state legislation requires the provision of accommodations for students with disabilities to meet individual needs and ensure equal access.  Adult students with disabilities must self-identify and request such services.  Students with disabilities may need accommodations in such areas as instructional methods and materials, assignments and assessments, time demands and schedules, learning environment, assistive technology and special communication systems.  Documentation of the accommodations requested and provided should be maintained in a confidential file.

IV. INTENDED OUTCOMES:  After successfully completing this course, there is an occupational completion point reported based on the occupational area the student is employed in:

A 
Agriculture, Food and Natural Resources

B
Architecture and Construction

C
Arts, Audio/Video Technology and Communications

D
Business, Management and Administration

E
Education and Training

F
Finance

G
Government and Public Administration

H
Health Science

I
Hospitality and Tourism

J
Human Services

K
Information Technology

L
Law, Public Safety and Security

M
Manufacturing

N
Marketing, Sales and Service

O
Science, Technology, Engineering and Mathematics

P
Transportation, Distribution, and Logistics Services

FEDERAL DEFINITIONS OF THESE OCPs ARE:

	Federal Career Cluster Title
	Federal U.S. Department of Education (USDOE), Office of Vocational Technical Education (OVTE) Definition

	Agriculture, Food and Natural Resources
	Planning and managing agriculture, food, fiber, and natural resources systems.  Production of agricultural commodities, including food, fiber, wood products, horticultural crops, and other plant and animal products.  Financing, processing, and marketing and distribution of agricultural products; farm production and supply and service industries; horticulture and landscaping services, and the use and conservation of land and water resources; development and maintenance of recreational resources.  It also includes mining and extraction operations and related environmental management services.

	Architecture and Construction
	Designing, planning, managing, building, and maintaining physical structures and the larger built environment including roadways and bridges and industrial, commercial and residential facilities and building.

	Arts, Audio/Video Technology and Communications
	Designing, producing, exhibiting, performing, writing, and publishing multimedia content including visual and performing arts and design, journalism, and entertainment services.

	Business, Management and Administration
	Planning, managing, and providing administrative support, information processing, accounting, and human resource management services and related management support services.

	Education and Training
	Planning, managing and providing education and training services, and related learning support services including assessment and library and information services.

	Finance
	Planning, managing and providing banking, investment, financial planning, and insurance services.

	Government and Public Administration
	Planning, managing and providing government legislative and administrative and regulatory services and related general purpose government services at the federal, state, and local levels.

	Health Science
	Planning, managing, and providing diagnostic, therapeutic, and information and environmental services in health care.

	Hospitality and Tourism
	Planning, managing, and providing lodging, food, recreation, convention and tourism, and related planning and support services such as travel-related services.

	Human Services
	Planning, managing, and providing human services including social and related community services.


	Information Technology
	Designing, developing, managing and supporting hardware, software, multimedia and systems integration services.

	Law, Public Safety and Security
	Planning, managing, and providing judicial, legal, and protective services including professional and technical support services in the fire protection and criminal justice systems.

	Manufacturing
	Planning, managing, and performing the processing of materials into intermediate or final products and related professional and technical support activities such as production planning and control, maintenance and manufacturing/process engineering.

	Marketing, Sales and Service
	Planning, managing, and performing wholesaling and retailing services and related marketing and distribution support services including merchandise/product management and promotion.

	Science, Technology, Engineering and Mathematics
	Planning, managing, and providing scientific research and professional and technical services (i.e., physical science, social science, engineering) including laboratory and testing services, and research and development services.

	Transportation, Distribution, and Logistics Services
	Planning, management, and movement of people, materials, and goods by road, pipeline, air, rail, and water and related professional and technical support services such as transportation infrastructure planning and management, logistics services, mobile equipment and facility maintenance.


After successfully completing this course, the student will be able to:

01.0
Describe human relations skills necessary for success in the workforce.

02.0 Identify types of communication skills necessary for successful employment.

03.0 Identify types of mathematical skills necessary for successful employment.

04.0 Describe workplace leadership and organizational skills.

05.0 Explain telephone activities integral to successful employment.

06.0 Describe the duties and responsibilities of a successful employee.

07.0 Demonstrate employability skills.

08.0 Demonstrate technology literacy.

09.0 Maintain a safe and healthy work environment.

010.0 Demonstrate work ethics and professional behavior.

011.0 Identify tentative career goals.
NOTE:
There is a Cooperative Education Manual available on-line with guidelines for workplace experiences.  It can be accessed at: http://www.firn.edu/doe/programs/doc/coopm.doc.

.  

July 2008
Florida Department of Education
STUDENT PERFORMANCE STANDARDS
Program Title:
Workplace Essentials
Secondary Number:
8300310

Postsecondary Number:
D988650    

01.0
DESCRIBE HUMAN RELATIONS SKILLS NECESSARY FOR SUCCESS IN THE WORKFORCE--The student will be able to:

01.01
Define punctuality, initiative, courtesy, loyalty, honesty, respect, responsibility, fairness, and trustworthiness.  LA.A.1.4.3, LA.B.1.4, LA.B.2.4, LA.C.2.4.1, LA.C.3.4
01.02
Identify and discuss the role of an employee as a team member in the workplace.  LA.A.1.4.3, LA.B.1.4, LA.B.2.4, LA.C.3.4, PE.B.2.4.5

01.03 
Describe the use of teams in the workplace to increase productivity and product quality.  LA.A.1.4.3, LA.B.1.4, LA.B.2.4, LA.C.3.4, PE.B.2.4.5

01.04
Discuss the importance of human relations to success in the workplace.  LA.A.1.4.3, LA.B.1.4, LA.B.2.4, LA.C.3.4, SS.B.2.4.4

01.05
Define empathy, compassion, caring, enthusiasm, positive attitude, and self-motivation.  LA.A.1.4.3, LA.B.1.4, LA.B.2.4, LA.C.2.4.1, LA.C.3.4
01.06
Explain the importance of working effectively with diverse populations.  LA.A.1.4.3, LA.A.1.4.4, LA.B.1.4, LA.B.2.4, LA.C.3.4 HE.B.2.2

01.07
Explain importance of self-management when minimum direction and supervision are given.  LA.A.1.4.3, LA.B.1.4, LA.B.2.4, LA.C.3.4
01.08
Describe ethical situations in the world of work.  LA.A.1.4.3, LA.B.1.4, LA.B.2.4, LA.C.3.4, SS.C.2.4.3, HE.B.1.4.1

01.09
Describe importance and benefits of time management.  LA.A.1.4.3, LA.B.1.4, LA.B.2.4, LA.C.3.4
01.10 
Identify and demonstrate steps necessary for solving problems and making decisions.  LA.A.1.4.3, LA.B.1.4, LA.B.2.4, LA.C.3.4
01.11 
Analyze future consequences of current decisions.  LA.A.1.4.3, LA.B.1.4, LA.B.2.4, LA.C.3.4
01.12 
Discuss the value of emotional self-control in the workplace.  LA.A.1.4.3, LA.B.1.4, LA.B.2.4, LA.C.3.4, HE.B.3.4.3

01.13 
Explain “conflict resolution” and “dispute resolution” techniques and apply to a simulated work related problem.  LA.A.1.4.3, LA.B.1.4, LA.B.2.4, LA.C.3.4
01.14 Identify and practice stress management and relaxation techniques.  LA.A.1.4, LA.A.2.4, LA.B.1.4, LA.B.2.4, LA.C.1.4.3, LA.C.1.4.4, LA.C.2.4.1, LA.D.1.4.2, LA.D.1.4.3, LA.D.2.4.1, LA.E.2.4.6

01.15 Discuss importance of practicing positive customer service skills.  LA.A.1.4.3, LA.B.1.4, LA.C.1.4.1, LA.C.1.4.2, LA.C.1.4.4, LA.C.3.4.1, LA.C.3.4.2

02.0
IDENTIFY TYPES OF COMMUNICATION SKILLS NECESSARY FOR SUCCESSFUL EMPLOYMENT--The student will be able to:

02.01
Describe the importance of the proper use of grammar, vocabulary, and diction.  LA.A.1.4.3, LA.B.1.4, LA.B.2.4, LA.C.3.4
02.02
Identify the appropriate way to address people.  LA.A.1.4.3, LA.B.1.4, LA.B.2.4, LA.C.3.4
02.03
Identify appropriate conversation for work related settings.  LA.A.1.4.3, LA.B.1.4, LA.B.2.4, LA.C.3.4
02.04
Describe listening, speaking, and nonverbal skills necessary to determine customer needs.  LA.A.1.4.3, LA.B.1.4, LA.B.2.4, LA.C.1.4.1, LA.C.3.4, LA.D.2.4.1, HE.B.3.4.4

02.05
List professional vocabulary appropriate for the work environment.  LA.A.1.4.3, LA.B.1.4, LA.B.2.4, LA.C.3.4, LA.D.1.4.2

02.06
Demonstrate ability to communicate in a multicultural setting.  LA.A.1.4.3, LA.B.1.4.1, LA.B.1.4.2, LA.C.3.4, LA.D.2.4.1

02.07
Identify and define commonly used customer service terms such as complaints, internal and external customers.  LA.A.1.4.3, LA.B.1.4, LA.B.2.4, LA.C.3.4
02.08
Demonstrate the ability to listen to, follow, and provide directions.  LA.A.1.4.3, LA.A.2.4.8, LA.B.1.4, LA.B.2.4, LA.C.3.4
02.09
Demonstrate the placing/receiving of telephone calls in a businesslike manner.  LA.A.1.4.3, LA.C.3.4
02.10
Demonstrate ability to locate, understand, and interpret information found in trade manuals, schedules, charts, diagrams, tables of contents, indexes, labels, and Internet resources.  LA.A.1.4.3, LA.B.1.4, LA.B.2.4, LA.C.3.4
03.0 IDENTIFY TYPES OF MATHEMATICAL SKILLS NECESSARY FOR SUCCESSFUL EMPLOYMENT--The student will be able to:

03.01 Compute and compare gross pay, net pay, overtime pay, and specific payroll deductions.  MA.B.1.4.3

03.02 Compute different methods of monetary compensation (e.g., annual salary, hourly wage, commission, piecework).  MA.B.1.4.3, MA.A.1.4.4

03.03 Calculate exemptions, deductions, and taxable income and use tax tables to prepare a federal income tax form.  MA.A.4.4.1, MA.D.1.4.2, MA.E.1.4.1

03.04 Prepare a balanced budget based on income and expenses. MA.A.1.4.3, MA.A.3.4.1,  MA.B.3.4.1

03.05 Describe importance of maintaining an accurate checkbook balance.  LA.A.1.4.3, LA.B.1.4, LA.B.2.4, LA.C.3.4, MA.A.3.4.3

03.06 Identify mathematical skills used by employees in a variety of career fields (e.g., electricians and apply electrical formulas to calculate watts, amps, ohms, or volts).  LA.A.1.4.3, LA.B.1.4, LA.B.2.4, LA.C.3.4, MA.A.1.4.1, MA.A.1.4.3, MA.A.1.4.4, MA.B.1.4.2, MA.B.2.4.1, MA.B.3.4.1, MA.B.4.4.1, MA.D.2.4.1, MA.D.2.4.2

04.0
DESCRIBE WORKPLACE LEADERSHIP AND ORGANIZATIONAL SKILLS--The student will be able to:

04.01 
Describe qualities of an effective leader.  LA.A.1.4.3, LA.A.2.4.3, LA.B.1.4, LA.B.2.4, LA.C.3.4
04.02 
Describe different methods of leadership.  LA.A.1.4.3, LA.A.2.4.3, LA.B.1.4, LA.B.2.4, LA.C.3.4
04.03 
Identify and utilize the planning process.  LA.A.1.4.3, LA.A.2.4.4, LA.B.1.4, LA.B.2.4, LA.C.3.4
04.04 
Work cooperatively within a group to achieve organizational goals.  LA.A.1.4.3, LA.B.1.4, LA.B.2.4, LA.C.3.4
05.0
EXPLAIN TELEPHONE ACTIVITIES INTEGRAL TO SUCCESSFUL EMPLOYMENT--The student will be able to:

05.01
Identify and demonstrate telephone techniques for placing and answering telephone calls.  LA.A.1.4.3, LA.B.1.4, LA.B.2.4, LA.C.3.4
05.02
Identify and demonstrate procedures for recording and relaying accurate messages.  LA.A.1.4.3, LA.B.1.4, LA.B.2.4, LA.C.3.4
05.03
Identify and demonstrate techniques for accurately directing calls.  LA.A.1.4.3, LA.B.1.4, LA.B.2.4, LA.C.1.4.1, LA.C.3.4
05.04
Describe and demonstrate a positive and caring telephone voice.  LA.A.1.4.3, LA.B.1.4, LA.B.2.4, LA.C.3.4
06.0
DESCRIBE THE DUTIES AND RESPONSIBILITIES OF A SUCCESSFUL EMPLOYEE--The student will be able to:

06.01
Explain how to handle customer inquiries/complaints.  LA.A.1.4.3, LA.B.1.4, LA.B.2.4, LA.C.3.4, HE.B.3.4.4

06.02
Explain how to handle difficult internal and external customers.  LA.A.1.4.3, LA.A.2.4.4, LA.B.1.4, LA.B.2.4, LA.C.3.4
06.03
Explain how to interpret policies to internal and external customers.  LA.A.1.4.3, LA.A.2.4.4, LA.B.1.4, LA.B.2.4, LA.C.3.4 

06.04
Classify customer services according to nature and characteristics of the activity.  LA.A.1.4.3, LA.A.2.4.4, LA.B.1.4, LA.B.2.4, LA.C.3.4   

06.05
Review methods to resolve customer problems through clarifying and explaining policies and procedures.  LA.A.1.4.3, LA.B.1.4, LA.B.2.4, LA.C.3.4, SS.C.2.4.3, HE.B.3.4.2

06.06
Explain the importance of stress management and relaxation techniques as they relate to job performance.  LA.A.1.4.3, LA.B.1.4, LA.B.2.4, LA.C.3.4, HE.B.1.4.3

06.07 
Demonstrate an understanding of gender, age, disability, and cultural courtesy.  LA.D.1.4.1

06.08 
Describe workplace codes of professional/business conduct.  LA.A.1.4.3, LA.B.1.4, LA.B.2.4, LA.C.3.4
06.09 
Explain the concepts of integrity, credibility, reliability, and perseverance.  LA.A.1.4.3, LA.B.1.4, LA.B.2.4, LA.C.3.4, LA.D.1.4.1

06.10 
List the responsibilities an employer has for his/her employees (ethical, social, legal).  LA.A.1.4.3, LA.B.1.4, LA.B.2.4, LA.C.3.4, SS.C.2.4.6

07.0
DEMONSTRATE EMPLOYABILITY SKILLS--The student will be able to:

07.01
Identify and utilize resources used in a job search (e.g., networking, newspaper, Internet).  LA.A.1.4.3, LA.A.2.4.4, LA.B.1.4, LA.B.2.4, LA.C.3.4
07.02
Discuss importance of drug tests and criminal background checks in identifying possible employment options.  LA.A.1.4.3, LA.B.1.4, LA.B.2.4, LA.C.3.4, SS.C.2.4.3

07.03
Identify steps in the job application process including arranging for references and proper documentation (e.g., green card).  LA.A.1.4.3, LA.B.1.4, LA.B.2.4, LA.C.3.4, LA.A.2.4.4

07.04
Identify and demonstrate appropriate dress and grooming for employment.  LA.B.2.4.1

07.05
Identify documents that may be required when applying for a job.  LA.A.1.4.3, LA.A.2.4.4, LA.B.1.4, LA.B.2.4, LA.C.3.4 

07.06
Prepare a resume (electronic and traditional), letter of application, follow-up letter, acceptance/rejection letter, letter of resignation, and letter of recommendation.  LA.A.1.4.3, LA.B.1.4, LA.B.2.4
07.07
Complete a job application form neatly, legibly, and error free.  LA.A.1.4.3, LA.A.2.4.4, LA.B.1.4, LA.B.2.4
07.08 Demonstrate competence in job interview techniques (behavioral).  LA.B.2.4.1, LA.C.3.4
07.09 Describe methods for handling illegal interview and application questions.  LA.A.1.4.2, LA.A.1.4.3, LA.A.2.4.2, LA.A.2.4.4, LA.A.2.4.5, LA.A.2.4.8, LA.B.1.4, LA.B.2.4.2, LA.B.2.4.3, LA.B.2.4.4, LA.C.1.4.3, LA.C.1.4.1, LA.C.2.4.2, LA.C.3.4.1, LA.C.3.4.2, LA.C.3.4.4, LA.C.3.4.5, LA.D.1.4.2, LA.D.1.4.3, LA.D.2.4, SC.H.3.4.1, SS.A.5.4.7

07.010 Identify and complete documents that are required subsequent to accepting employment (e.g., W-4, I-9).  LA.A.1.4.3, LA.A.2.4.4, LA.B.1.4, LA.B.2.4
07.011 Identify and complete documents associated with filing a federal income tax return.  LA.A.1.4.3, LA.B.1.4, LA.B.2.4, MA.D.1.4.2

07.012 Describe state and federal labor laws that regulate the workplace (e.g., Child Labor Law, sexual harassment, EEOC, ADA, FLMA).  LA.A.1.4.3, LA.B.1.4, LA.B.2.4, LA.C.3.4, SS.A.5.4.3

07.013 Identify and demonstrate appropriate responses to feedback from supervisors.  LA.A.1.4.3, LA.B.1.4, LA.B.2.4, LA.C.3.4
07.014 Identify and demonstrate acceptable work habits.  LA.A.1.4.3, LA.A.2.4.4, LA.B.1.4, LA.B.2.4, LA.C.3.4
07.015 Demonstrate acceptable health and hygiene habits.  HE.A.1.4.1

07.016 Discuss examples of company standards, policies, and procedures.  LA.A.1.4.3, LA.B.1.4, LA.B.2.4, LA.C.3.4
07.017 Explain importance of following accepted rules, regulations, and policies.  LA.A.1.4.3, LA.B.1.4, LA.B.2.4, LA.C.3.4, SS.D.2.4.3

07.18
Describe importance of producing quality work and meeting performance standards.  LA.A.1.4.3, LA.A.2.4.8, LA.B.1.4.1, LA.B.1.4.2, LA.B.1.4.3, LA.B.2.4, LA.C.3.4  

07.19
Identify qualities typically required for promotion (e.g., productivity, dependability, responsibility).  LA.A.1.4.3, LA.B.1.4, LA.B.2.4, LA.C.2.4.1, LA.C.3.4 

07.20
Identify how to prepare for job separation and re-employment.  LA.A.1.4.3, LA.B.1.4, LA.B.2.4, LA.C.3.4
07.21
Create and maintain a career portfolio (e.g., resume, letters of recommendation, awards, evidence of participation in school/ community/volunteer activities, employer evaluations).  LA.A.1.4.3, LA.B.1.4, LA.B.2.4
08.0
DEMONSTRATE TECHNOLOGY LITERACY--The student will be able to:

08.01
Identify types of technology used in the workplace.  LA.A.1.4.3, LA.B.1.4, LA.B.2.4, LA.C.3.4, SC.H.3.4.5

08.02
Describe applications of technology in the workplace.  LA.A.1.4.3, LA.B.1.4, LA.B.2.4, LA.C.3.4
08.03
Discuss ethical issues involving the use of technology in the workplace.  LA.A.1.4.3, LA.B.1.4, LA.B.2.4, LA.C.3.4
08.04
Demonstrate computer literacy by producing a computer generated document.  LA.A.1.4.3, LA.B.1.4, LA.B.2.4
08.05
Describe use of electronic communication tools (e.g., fax, e-mail, voice mail, Internet).  LA.A.1.4.3, LA.B.1.4, LA.B.2.4, LA.C.3.4
08.06
Identify current and emerging telecommunication systems.  LA.A.1.4.3, LA.B.1.4, LA.B.2.4, LA.C.3.4
08.07
Explain situations in which technology can positively and negatively impact the workplace.  LA.A.1.4.3, LA.B.1.4, LA.B.2.4, LA.C.3.4, LA.D.2.4.5

08.08
Select and use a variety of electronic media, such as the Internet, information services, and desktop-publishing software programs, to create, revise, retrieve, and verify information. LA.D.2.4.4

09.0
MAINTAIN A SAFE AND HEALTHY WORK ENVIRONMENT--The student will be able to:

09.01
Identify health and safety regulatory agencies responsible for governing the work environment (e.g., OSHA, EPA).  LA.A.1.4.3, LA.B.1.4, LA.B.2.4, LA.C.3.4, HE.A.1.4.7

09.02
Identify emergency procedures for fire, tornado, and hurricane situations including emergency telephone numbers.  LA.A.1.4.3, LA.B.1.4, LA.B.2.4, LA.C.3.4, HE.C.2.4.1

09.03
Identify types of hazards in the workplace.  LA.A.1.4.3, LA.B.1.4, LA.B.2.4, LA.C.2.4.1, LA.C.3.4
09.04
Describe types of personal protective equipment.  LA.A.1.4.3, LA.A.2.4.4, LA.B.1.4, LA.B.2.4, LA.C.3.4
09.05
Identify hazardous chemicals and their characteristics.  LA.A.1.4.3, LA.B.1.4, LA.B.2.4, LA.C.2.4.1, LA.C.3.4, HE.A.1.4.5

09.06
Define the meaning of “drug-free workplace.”  LA.A.1.4.2, LA.A.1.4.3, LA.B.1.4, LA.B.2.4, LA.C.3.4, HE.A.1.4.7

09.07
Identify causes of accidents on the job (e.g., human error).  LA.A.1.4.3, LA.B.1.4, LA.B.2.4, LA.C.3.4, HE.B.1.4.5

09.08
Discuss current occurrences of violence in the workplace.  LA.A.1.4.3, LA.B.1.4, LA.B.2.4, LA.C.3.4, HE.B.3.4.7

09.09
Identify possible medical emergencies in the workplace.  LA.A.1.4.3, LA.B.1.4, LA.B.2.4, LA.C.3.4, HE.B.1.4.5

10.0
DEMONSTRATE WORK ETHICS AND PROFESSIONAL BEHAVIOR--The student will be able to:

10.01
Define ethics and describe several ethical situations that could arise within a school/workplace setting.  LA.A.1.4.3, LA.B.1.4, LA.B.2.4, LA.C.3.4, SS.C.2.4.3, HE.B.1.4.1

10.02 Analyze the relationship between employee behaviors and potential consequences.  LA.A.1.4.3, LA.B.1.4, LA.B.2.4, LA.C.2.4.1, LA.C.3.4   

10.03 Develop a sample code of ethics.  LA.A.1.4.3, LA.B.1.4, LA.B.2.4, SS.C.2.4.3

10.04
Identify ways to work cooperatively in various settings with diverse populations.  LA.A.1.4.3, LA.A.1.4.4, LA.B.1.4, LA.B.2.4, LA.C.3.4, HE.B.2.4.2

10.05
Define and discuss issues involving gender equity, disability, age, and sexual harassment.  LA.A.1.4.3, LA.B.1.4, LA.B.2.4, LA.C.3.4
10.06
Identify key ways a company can benefit its community.  LA.A.1.4.3, LA.B.1.4, LA.B.2.4, LA.C.2.4.1, LA.C.3.4
10.07
Describe the importance of providing for the access needs of the physically challenged.  LA.A.1.4.3, LA.B.1.4, LA.B.2.4, LA.C.3.4
10.08
Demonstrate appropriate business etiquette practices.  LA.B.2.4.1, SS.C.1.4.4

10.09
Identify and discuss those personal characteristics necessary to be successful on the job.  LA.A.1.4.3, LA.B.1.4, LA.B.A.4.1, LA.B.2.4.2, LA.B.2.4.3, LA.B.2.4.4, LA.C.3.4
11.0
IDENTIFY TENTATIVE CAREER GOALS--The student will be able to:

11.01
Identify job skills and personal characteristics necessary for career success.  LA.A.1.4.3, LA.B.1.4, LA.B.A.4.1, LA.B.2.4.2, LA.B.2.4.3, LA.B.2.4.4, LA.C.3.4
11.02
Identify high skill/high wage occupations requiring specialized training with growth potential for future employment.  LA.A.1.4.3, LA.B.1.4, LA.B.A.4.1, LA.B.2.4.2, LA.B.2.4.3, LA.B.2.4.4, LA.C.3.4
11.03
Describe the steps involved in planning for education, career, and life goals.  LA.A.1.4.3, LA.B.1.4, LA.B.A.4.1, LA.B.2.4.2, LA.B.2.4.3, LA.B.2.4.4, LA.C.3.4
11.04 
Complete and analyze a personal traits inventory.  LA.A.1.4.3, LA.A.2.4.4, LA.B.1.4, LA.B.A.4.1, LA.B.2.4.2, LA.B.2.4.3, LA.B.2.4.4, LA.C.3.4
11.05 
Match desires, abilities, temperaments, and assets to a career goal.  LA.A.1.4.3, LA.A.2.4.4, LA.B.1.4, LA.B.A.4.1, LA.B.2.4.2, LA.B.2.4.3, LA.B.2.4.4

11.06 
Prepare an education and career development plan.  LA.A.1.4.3, LA.A.2.4.4, LA.B.1.4, LA.B.A.4.1, LA.B.2.4.2, LA.B.2.4.3, LA.B.2.4.4 
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