Mr. Frank J. Zenere
785 Falling Water Road • Weston, Florida 33326 • 954/384-1123• fzen3@hotmail.com

EDUCATION 

___________________________________________________________


Florida International University, Miami, Florida 


Educational Specialist in School Psychology, December 1996


Florida International University, Miami, Florida


Master of Science in School Psychology, April 1991


Florida International University, Miami, Florida 


Bachelor of Science in Special Education: Mental Retardation, April 1986


Miami-Dade Community College, Miami, Florida


Associate in Arts: Social Science, May 1980


EXPERIENCE


___________________________________________________________


Miami-Dade County Public Schools, Miami Florida

School Psychologist, District Crisis Management Specialist, July 1993- Present

Respond to loss of life and other traumatic events impacting the school community including accidental death, homicide, suicide, death due to illness, and natural disaster.  Consult with district, region and school-based administrative staff in the coordination of crisis management services.  Serve as a consultant to school-based administrative and counseling staff in responding to Crisis Hotline calls, a suicide prevention and intervention service.  Provide psychological first aid and crisis counseling services to students and school staff. Conduct school-based crisis management training sessions and presentations.

Miami-Dade County Public Schools, Miami, Florida

School Psychologist, May 1991 – July 1993
Served as a consultant to teachers and parents through child study team format.  Designed, implemented, and evaluated interventions for students experiencing learning and behavioral difficulties.  Conducted psycho-educational evaluations.  Analyzed test data and offered recommendations to teachers and parents at staffing conferences.  
Served as a member of Region IV Crisis Team responding to death and trauma in the school community including homicide, suicide, accidental death, death due to illness, and natural disaster.  Counseled individual students and groups to enhance their self-efficacy and adjustment.  Conducted faculty presentations; provided for the dissemination of current research data on relevant contemporary topics including A.D.H.D., Section 504 issues, and Cooperative Consultation.

Miami-Dade County Public Schools

School Psychology Intern, September 1990 – April 1991
Conducted psycho-educational evaluations.  Participated in child study team meetings and staffing conferences.  Planned educational programming based upon individual needs of students.  Provided recommendations based on the application of psychological research and theory in the classroom setting.  Enhanced the emotional development of children and adolescents through individual and group counseling.
Placements included: Pre-kindergarten, elementary and middle school sites, opportunity/alternative school, severely emotionally disturbed unit, and center for pregnant teenagers.

Miami-Dade County Public Schools

Riviera Middle School, Miami Florida 


Special Education Instructor, March 1987 – August 1990
Taught Trainable Mentally Handicapped teenagers and young adults,ages 13-21 years, in an Occupational Training Center.

Miami-Dade County Public Schools

Hialeah Miami Lakes Senior High School; Hialeah, Florida

Special Education Instructor, August 1986 – March 1987

Taught Varying Exceptionalities class comprised of Learning Disabled and Educable Mentally Handicapped students, grades 9-12.

Miami-Dade County Public Schools

Adult Education Summer Program/Riviera Middle School

Special Education Instructor, June 1986 – August 1986

Taught Trainable Mentally Handicapped adults; ages 22 and older.

Miami-Dade County Public Schools

West Homestead Elementary School, Homestead, Florida


Special Education Instructor, April 1986 – June 1986

Taught Educable Mentally Handicapped children; grades k-6.


SPECIALIZED TRAINING

·          Integrated Emergency Management Course: Metropolitan Medical Response System; Emergency Management Institute; Miami, Florida – 7/04
·          Advanced Community Crisis Response Team Training; National Organization for Victim Assistance (NOVA); 24 hour course; Orlando, Florida- 5/04
·          Responding to Trauma: The Israeli Model; Kiryat Shmona; Israel – 1/04

·          Certified Crisis Responder; National Organization for Victim Assistance; St. Petersburg, Florida - 6/02

·          Threat Assessment and Management; The United States Secret Service; Houston, Texas – 6/02

·          September 11, 2001: Lessons from the Aftermath; National Organization for Victim Assistance (NOVA); Washington, D.C. – 4/02
·          Multi-Hazard Planning for Florida’s Schools; Florida Department of Education; Tallahassee, Florida – 9/01.

·          Threat Assessment; The United States Secret Service; Miami, Florida – 6/01
·          Public Policy Institute; National Association of School     Psychologists; Washington, D.C. – 2/01

·          Nonviolent Crisis Intervention: De-fusion and De-escalation Training; Crisis Prevention Institute,  Inc.; Warrick, Rhode Island – 2/00

·          SWAT Team School Crisis Response Exercise; Southwest Senior High School, Miami, Florida – 8/99 

·          Community Emergency Management Training; Miami-Dade County Emergency Operations Center; Miami, Florida – 6/98

·          Sudden Violent Death, Caring for the Survivors; Ms. Edie Stark, Grief Counselor; Miami, Florida – 5/98

·          National Community Crisis Response, A Training of Trainers; National Organization for Victim Assistance (NOVA); 50 hour course; Washington, D.C. – 3/98

·          Community Crisis Response Training; National Organization For Victim Assistance (NOVA); 40 hour course; Danvers, Massachusetts – 6/97
·          Disaster Mental Health Services I; American Red Cross; Miami, Florida – 4/97
·          Introduction to Disaster Services; American Red Cross; Miami, Florida – 4/97

·          Children; the Forgotten Grievers, Ms. Edie Stark, R.N.; Miami, Florida 3/97
·          Clinical Educator Training; Miami-Dade County Public Schools; Miami, Florida – 10/95 

·          Leadership Training; Miami-Dade County Public Schools; Miami, Florida – 1/94, 2/94, 3/94

·          Bereavement Counseling; Living with Loss Seminar; Dr. Jessica Gurvit; Miami, Florida – 9/93

·          Crisis Counseling Training; Ms. Carolyn Graham; Miami, Florida – 9/93

·          Community Crisis Response Training; National Organization For Victim Assistance (NOVA); 24 hour course; Tampa, Florida – 5/93; Miami, Florida 7/93

·           Psychological Debriefing Training; State of Florida Crisis Response Team; Miami, Florida – 12-92

NATIONAL/INTERNATIONAL CRISIS RESPONSE
Crisis Response; School Suicide; Newburyport High School; Newburyport, Massachusetts- 10/04

Crisis Response; Hurricane Ivan; Escambia and Santa Rosa County Public Schools; Pensacola, Florida – 10/04

Crisis Response; Hurricane Frances; NASP/National Emergency Assistance Team; Palm Beach County Public Schools; Palm Beach Florida – 9/04

Consultant; Hurricane Frances; NASP/National Emergency Assistance Team; Indian River County Sheriffs Department and Public Schools; Port St. Lucie, Florida – 9/04

Crisis Response; Hurricane Charley; National Association of School Psychologists/National Emergency Assistance Team; Hardee County Public Schools; Wauchula, Florida – 8/04

Crisis Response; Hurricane Charley; Florida Crisis Response Team; Charlotte County Community and Public Schools; Punta Gorda, Florida – 8/04

Consultant; Student Suicide Cluster, Galena Public Schools; Galena, Alaska – 5/04
Crisis Response; School Homicide, Southwood Middle School, Miami, Florida; Miami-Dade County Public Schools – 2/04
Crisis Response; World Trade Center Terrorism; New Jersey Family Assistance Center at Liberty State Park; National Organization for Victim Assistance – 12/01

Crisis Response; El Salvador Earthquakes; National Organization for Victim Assistance – 2/01

Consultant Response; Austin, Texas Youth Suicide Cluster, Austin, Texas – 1/01

Crisis Response; School Shooting, Carter G. Woodson Middle School; New Orleans, Louisiana; National Association of School Psychologists, National Emergency Assistances Team – 9/00

Crisis Response; School Shooting (Homicide of School Teacher), Lake Worth Middle School; Lake Worth, Florida; National Association of School Psychologists, National Emergency Assistance Team – 5/00

Crisis Response; Turkey Earthquake; Izmit, Turkey; National Association of School Psychologists, National Emergency Assistance Team – 11/99

Crisis Response; American Airlines Crash; Little Rock, Arkansas; National Organization for Victim Assistance – 5/99

Crisis Response; Tornado Outbreak, Arkansas, National Organization for Victim Assistance – 1/99

Consultant; School Community Tragedy; State Attorney’s Office-Victim Advocacy Program; National Organization for Victim Assistance; Jackson, Mississippi – 9/98

VOAD Mental Health Liaison; Hurricane Bonnie Alert; Miami-Dade County Emergency Operations Center; Miami, Florida – 8/98

Crisis Response; Tornado Outbreak; North Central Alabama; National Organization for Victim Assistance – 4/98

Consultant; School shootings; Jonesboro, Arkansas; National Organization for Victim Assistance, National Association for School Psychologists/National Emergency Assistance Team – 3/98

Crisis Response; Apartment fire, American Red Cross, Greater Miami and the Keys Chapter – 3/98

Crisis Response; Tornado Outbreak, Central Florida; National Organization for Victim Assistance – 2/98

Crisis Response; Tornado Outbreak, Miami, Florida; American Red Cross, Greater Miami and the Keys Chapter – 2/98
Crisis Response; Tornado Outbreak; New Smyrna Beach, Florida; National Association of School Psychologists/National Emergency Assistance Team – 11-97

TRAININGS/PRESENTATIONS

Presenter; Florida Association of School Psychologists, Annual Conference; Sarasota, Florida.  Topic: “Responding to Trauma: The Israeli Model” – 11/04
Presenter; Florida Association of School Psychologists, Annual Conference; Sarasota, Florida.  Topic: “Campus Homicide: Response and Recovery” – 11/04
Co-Presenter; Florida Association of School Psychologists, Annual Conference; Sarasota, Florida. Topic: “Lessons Learned in the Aftermath of Four Hurricanes” – 11/04
Presenter; Santa Rosa County Public Schools; Milton, Florida.  Topic: “Crisis Intervention Following Hurricane Ivan”-- 10/04
Presenter; Escambia County Public Schools; Pensacola, Florida.  Topic: “Crisis Intervention Following Hurricane Ivan”—10/04

Co-Presenter; Hardee County School District; Wauchula, Florida.  Topic: “Crisis Intervention Following Hurricane Charley”—9/04

Co-Presenter; Charlotte County Public Schools; Port Charlotte, Florida.  Topic: “Crisis Intervention Following Hurricane Charley”—8/04
Presenter; Florida Association of Fire and Life Safety Educators; Annual Conference; St. Petersburg Beach, Florida.  Topic: “ Responding to Trauma: The Israeli Model – 7/04

Presenter; National Association of School Psychologists, Annual Conference; Dallas, Texas. Topic: “Responding to Trauma: The Israeli Model” – 4/04
Co-Presenter; National Association of School Psychologists, Annual Conference; Dallas, Texas. Topic: “Reducing Suicide in an Urban School System” – 4/04

Co-Presenter; American Association of Suicidology, Annual Conference; Miami, Florida. Topic: “AAS Guidelines For Suicide Prevention, Intervention and Postvention in the Schools” – 4/04

Presenter; Bi-regional Suicide Prevention Training Conference, Public Health Service Regions IV & VI; New Orleans, Louisiana.  Topic: “Responding to a Suicide Cluster” – 12/03
Co-Presenter; National Association of School Psychologist, Annual Conference; Toronto, Canada. Topic: “NEAT Update”.  Suicide Prevention, Psychological Debriefing, and Evaluation of Crisis Response Services” – 4/03

Co-Presenter; National Training for Drug Prevention and Safe School Coordinators; Unites States Department of Education, Office of Safe and Drug Free Schools; Baltimore, Maryland.  Topic: “Collaboration and Coalition Building’ – 3/03

Co-Presenter; National Training for Drug Prevention and Safe School Coordinators; United States Department of Education, Office of Safe and Drug Free Schools; Baltimore, Maryland.  Topic: “School Crisis Management: Readiness, Response and Recovery” – 3/03
Co-Presenter; National Training for Drug Prevention and Safe School Coordinators; United States Department of Education, Office of Safe and Drug Free Schools; Phoenix, Arizona. Topic: “School Crisis Management: Readiness, Response and Recovery” – 1/03

Co-Presenter; National Training for Drug Prevention and Safe School Coordinators; Untied States Department of Education, Office of Safe and Drug Free Schools; Phoenix, Arizona. Topic: “Collaboration and Coalition Building” – 1/03

Co-Presenter; National Training for Drug Prevention and Safe School Coordinators; United States Department of Education, Office of Safe and Drug Free Schools; Phoenix, Arizona.  Topic: “Key Strategies: Benefits of Using Evidenced Based Prevention Programming in Schools” – 1/03

Presenter; Florida Association of School Administrators, Annual Conference; Coral Springs, Florida. Topic: “School Crisis Management and the Media” – 11/02

Presenter, Fairfax County Public Schools, School Mental Health Professionals Training; Fairfax, Virginia.  Topic: “School Crisis Management Interventions”.  – 11/02

Keynote Speaker, Presenter; Pinellas County Schools; 9th Annual Student Services Catalog of Choice Day, Keynote Title, “Helping Troubled Kids in Tough Times.  Presentation Title: “Suicide Prevention and Interventions”, Largo, Florida – 8/02

Presenter; Florida Association of School Psychologists, 15th Annual Summer Institute. Topic: “Intervention Responses to Psychological Trauma: Tools for the School Mental Health Professional; Threat Assessment and Management;” St. Petersburg Beach, Florida – 7/02

Presenter; Florida Association of School Resource Officers, Annual Conference.  Topic: “Threat Assessment and Management;” Ft. Lauderdale, Florida – 7/02

Keynote Speaker; Texas Association of School Nurses, Region IV, Annual Belle Blackwell Conference. Topic: “Emotional Reconstruction: Assisting Youth Recovery Following Disaster;” Houston, Texas – 7/02

Presenter; Wisconsin School Psychology Association, Summer Institute. Topics: “Threat Assessment and Management; Suicide Prevention and Intervention; Intervention Responses to Psychological Trauma;” Oconomowoc, Wisconsin – 6/02

Keynote Speaker; The Alameda County Mental Health Board, Alameda County Behavioral Health Care Services and Crisis Support Services of Alameda County; Save our Youth IV Conference, When Bad Things Happen: Supporting Youth Through Disasters. Keynote Topic: “Emotional Reconstruction: Supporting Youth Recovery Following Disaster;” Oakland, California – 5/02

Presenter; Fairfax County Public Schools; School Psychologists Training.  Topic: “School Crisis Management”; Fairfax, Virginia – 3/02

Panelist; National Association of School Psychologists (NASP), Annual Conference; Chicago, Illinois.  “Town Meeting: An American Tragedy” a moderated dialogue with NASP members who served as mental health crisis responders to the 9/11/01 terrorism acts – 2/02

Co-Presenter; National Association of School Psychologists, Annual Conference; Chicago, Illinois.  Topic: “Developing State Crisis Response Teams” – 2/02

Presenter; National Association of School Psychologists, Annual Conference; Chicago, Illinois.  Topic: “Tragic Connections: Identification and Assessment of Potential Suicide Contagion” – 2/02

Co-Presenter; National Association of School Psychologists, Annual Conference; Chicago Illinois.  Topic: “Implementing Suicide Prevention Programs” – 2/02
Participant; American Association of Suicidology, School Suicide Prevention Program Task Force Meeting; Portland Oregon – 2/02

Presenter; St. Louis University; Department of Student Services Conference. Topic: “Suicide Prevention;” St. Louis, Missouri – 12/01
Presenter; Virginia Victim Witness and Advocacy Association, Annual Conference; Wintergreen, Virginia.  Topic: “Crisis Management in the School Community” – 11/01
Panelist; Hamilton- Fish Institute: Video Conference: “Creating a Safe and Secure School;” Eastern Kentucky University; Richmond, Kentucky – 10/01

Presenter; Broward County Public Schools; “National Disaster: Responding to the Needs of Children and Families;” a training for school mental health professionals; Fort Lauderdale, Florida – 10/01

Presenter; Clay County Schools; “Critical Incident Response Training”; Green Cove, Florida – 5/01

Presenter; National Association of School Psychologists, Annual Conference; Washington, D.C. Topic: “Crisis Management in the School Community” – 4/01

Co-Presenter; National Association of School Psychologists, Annual Conference; Washington, D.C. Topic: “Creating a State Critical Incident Response Team” – 4/01

Co-Presenter; National Association of School Psychologists, Annual Conference; Washington, D.C. Topic: “School Crisis Management: What University Trainers Need to Know” – 4/01

Co-Presenter; National Association of School Psychologists, Annual Conference; Washington, D.C. Topic: “Critical Incident Response Across the Globe: Panel Discussion” – 4/01
Presenter; Florida Association of School Social Workers Conference; Fort Lauderdale, Florida. Topic: “Youth Violence Prevention/Threat Assessment” – 3/01

Co-Presenter; National Organization for Victim Assistance; El Salvador Earthquake Response; San Salvador, El Salvador. Topic: “Responding to the Mental Health Needs of Children and Families Following Natural Disaster” – 2/01

Presenter; Arkansas School Counselor Association, Annual Conference; Little Rock, Arkansas.  Topic: “Responding to Collective Trauma: Counseling Interventions” – 2/01

Presenter; Austin – Travis County, Texas, concerned Parents and Mental Health Professionals Meetings; Austin, Texas.  Topic: “Suicide Prevention, Intervention, and Postvention: Best Practices” – 2/01

Presenter; National Resource Center for Safe Schools, Southwestern Regional Conference; Austin, Texas. Topic: “Creating and Maintaining Safe Schools: A Collaborative Approach” – 1/01

Presenter; National School Safety Center, COPS in Schools Training; Seattle Washington. Topic: “Mental Health Interventions” – 1/01

Co-Presenter; Florida Emergency Preparation Agency/Florida Department of Emergency Management, Annual Conference; Panama City, Florida.  Topic: “Incorporating School Violence into your Emergency Response Plan” -1/01

Co-Presenter; Manatee County Education Alliance, Annual Conference; Bradenton, Florida.  Topic: “Crisis Management in the School Community” – 1/01
Co-Presenter; Safe Schools/Healthy Students, Fall Conference 2000; Washington , D.C. Topic: “Safe Schools Policies and Practices” - 11/00

Co-Presenter; Florida Association of School Psychologists, Annual Conference; Miami, Florida. Topic: “Violence Prevention and Intervention:” “Responding to Collective Trauma” – 11/00
Presenter; Florida Association of School Social Workers, State Conference 2000; at sea. Topic:” Crisis Management in the School Community” – 10/00

Presenter; Virginia Commonwealth University, Center for School and Community Collaboration and the Virginia Department of Education, Conference for Educators.  Topic: “Crisis Management in the School Community” – 10/00
Presenter/Consultant; Wake County Public Schools; Raleigh, North Carolina.  Topic: “Addressing the Impact of Major Violent Incidents Occurring in the School Community: Mental Health Response” – 6/00
Presenter; The Second National Conference on Hispanic/Latino Pediatric     Behavioral Health Care; University of North Texas; Denton, Texas.  Topic: “Safe Schools, Healthy Children” - 6/00
Presenter; Women and Children in Disasters Conference; Miami Beach, Florida. Topic: “Responding to the Emotional Needs of Children Following Natural Disaster” – 6/00

Presenter/Consultant; Glen Rose Independent School District; Glen Rose, Texas.  Topic: “Crisis Management in the Community: Creating an Action Plan” – 5/00

Presenter; Linking Forces Conference; Miami, Florida. Topic: “Violence Prevention and Intervention in the School Community” – 5/00

Presenter; Palm Beach County Schools; West Palm Beach, Florida. Topic: “Crisis Management in the School Community” – 4/00
Presenter; Union Institute, Doctoral Program in Psychology; North Miami Beach, Florida. Topic: “Responding to Traumatized Youth” – 4/00

Presenter; Jackson Memorial Hospital Staff; Miami, Florida. Topic: “Disaster Mental Health Issues” – 4/00
Presenter; National Association of School Psychologists, Annual Conference; New Orleans, Louisiana. Topic: “Crisis Management in the School Community” – 3/00

Presenter; Gulf Coast Psychological Association, Violence Prevention Seminar; Naples, Florida. Topic: “Youth Violence: Prevention and Intervention” – 3/00

Presenter; Virginia Commonwealth University, John Cook Lecture Series; Richmond, Virginia. Topic: “Crisis Management in the School Community” – 3/00
Presenter; Manatee County Education Alliance, Violence Prevention and Intervention Seminar; Bradenton, Florida.  Topic: “Youth Violence: Prevention and Intervention” – 3/00

Presenter; Beaufort Trauma Support Network; Beaufort, South Carolina.  Topic: “Crisis Management in the School Community” – 2/00

Presenter; Florida Department of Education, Regional Training; Tampa, Florida.  Topic: “Critical Incident Response Training” – 2/00

Presenter; Community of Schools Conference; Atlanta, Georgia.  Topic: “Crisis Management in the School Community” – 1/00
Co-Presenter; National Organization for Victim Assistance Training; Moline and Downer’s Grove, Illinois. Topic: “Crisis Management in the School Community” – 1/00

Presenter; Florida Department of Education, Regional Training; Tampa, Florida.  Topic: “Crisis Incident Response Training” – 12/99

Presenter; YORET Foundation, Crisis Response Team Training; Istanbul, Turkey. Topic: “Crisis Management in the School Community” – 11/99

Presenter; Alabama Association of School Psychologist, Annual Conference; Orange Beach, Alabama.  Topic: “Crisis Management in the School Community” – 11/99

Presenter; South Carolina School Counselors Association, Annual Conference; Greenville, South Carolina.  Topic: “Crisis Management in the School Community” – 11/99

Co-Presenter; Florida Association of School Psychologists, Annual Conference; West Palm Beach, Florida. Topic: “Responding to Media Following Crisis” – 11/99

Presenter; Virginia Commonwealth University, Center for School and Community Collaboration and Virginia Department of Education Conference; Lynchburg, Virginia.  Topic: “Crisis Management in the School Community” – 10/99

Presenter; Virginia Commonwealth University, Center for School and Community Collaboration and Virginia Department of Education; Hampton, Virginia.  Topic: “Crisis Management in the School Community” 10/99
Presenter; Reaching All Learners Conference, St. Louis, Missouri. Topic: “Crisis Management in the School Community” – 10/99

Presenter; Georgia Association of School Psychologists, Annual Conference; Helen, Georgia. Topic: “Crisis Management in the School Community” – 10/99

Presenter; Clayton County Public Schools, District and School Administrator Training Seminar; Atlanta, Georgia. Topic: “Crisis Management in the School Community” – 10/99

Presenter; Georgia School Counselors Association Training; Atlanta, Georgia.  Topic: “Crisis Management in the Schools” – 10/99
Presenter; Region III Learning Center Training Seminar; Bay City, Texas.  Topic: “Crisis Management in the Schools” – 10/99

Presenter; Monroe County Public Schools, Training for Counseling Professionals; Marathon, Florida. Topic: “Crisis Management in the Schools” – 10/99

Presenter; Knox County School Crisis Response Team Training; Knoxville, Tennessee.  Topic: “Crisis Management in the School Community” – 9/99

Presenter; Safe Schools Coalition National Training; Orlando, Florida.  Topic: “Crisis Management in the School Community” – 8/99

Presenter; Safe Schools Action Planning and Preparedness: The Commissioners Workday for District School Systems on Critical Incident Response; Tampa, Florida. Topic: “Mental Health Perspective” – 8/99

Presenter; Calvert County Public Schools; Principals Training; McHenry, Maryland. Topic: “Crisis Management in the School Community” – 7/99

Presenter; Miami-Dade County VOAD Training; Miami, Florida. Topic: “Community Disaster Mental Health Response” – 7/99

Presenter; Miami Institute of Psychology; Miami, Florida. Topic: “Community Disaster Mental Health Response” – 6/99

Presenter; Mississippi State Department of Education; Hattiesburg, Mississippi.  Topic: “Crisis Management in the School Community” – 5/99
Presenter; Georgia Emergency Management Agency Governor’s Severe Weather Conference; Jekyll Island, Georgia.  Topic: “Children and Natural Disaster” – 5/99
Presenter; Volunteer Organizations Active in Disaster; Miami, Florida. Topic: “Children in Natural Disaster” – 5/99

Presenter; Florida Association of School Psychologists, S.W. Regional Training; Sebring, Florida. Topic: “Crisis Management in the School Community “– 4/99

Presenter; Breaking the Cycle of Youth Violence Conference; Thibodaux, Louisiana. Topic: “Crisis Management in the Schools; Responding to Violent Trauma in the School Community” – 4/99

Co-Presenter; National Association of School Psychologists Annual Conference; Las Vegas, Nevada.  Topic: “School and Community Crisis Response” – 4/99

Co-Presenter; National Association of School Psychologists Annual Conference, Las Vegas, Nevada. Topic: “ Advice From the Front Lines: School Psychologists Who Have Been There.” “A review of the 1997-1998 national school shootings – 4/99

Co-Presenter; National Organization for Victim Assistance Training; Kansas City, Kansas.  Topic: “Community Crisis Response Training” – 3/99
Presenter; South Florida Society for Trauma Based Disorders; Ft. Lauderdale, Florida.  Topic: “School Based Trauma and Violence” – 2/99

Presenter; Georgia School Counselors Association; Wesleyan College, Macon, Georgia.  Topic: “School Crisis Management” – 1/99

Keynote Speaker; Crisis Management in the Schools Seminar; Virginia Department of Education/Virginia Commonwealth University; Norfolk, Virginia.  Topic: “Preparing for Crisis – School Crisis Management” – 11/98

Presenter; Crisis Management in the Schools Seminar; Alachua County Public Schools, Gainesville, Florida. Topic: “School Crisis Management” – 10/98

Presenter; Arkansas Youth Suicide Prevention Conference; Little Rock, Arkansas. Topic: “School Crisis Management” – 10/98

Presenter; Essex county Public Schools; Essex Vermont. Topic: “School Crisis Management – Preparing School Administrators” – 8/98
Co-Presenter; National Organization for Victim Assistance; Crisis Response Team Training for Schools; St. Louis, Missouri – 7/98

Co-Presenter; Volunteer Organizations Active in Disaster; Community Crisis Response Training, State Attorney’s Office; Miami, Florida – 6/98

Co-Presenter; National Association of School Psychologists, Annual Conference; Orlando, Florida. Topic: “Review of a Successful School-Based Suicide Prevention Program” – 4/98

Co-Presenter; National Association of School Psychologists, Annual Conference; Orlando, Florida. Topic: “National Emergency Assistance Team: Crisis Response and Future Objectives” – 4/98

Presenter; Mississippi Association of School Psychologists, Annual Conference; Jackson, Mississippi. Topic: “School Crisis Management” – 3/98

Co-Presenter; Youth Crime Watch of America, National Conference, Miami, Florida. Topic: “Suicidal Behavior Trends Among Youth” – 3/97

Co-Presenter; Florida Association of School Psychologists, Annual Conference; Ft. Lauderdale, Florida. Topic: “Challenges and Opportunities in the Delivery of Health Care Services to Children with PTSD” – 11/96

Co-Presenter; Florida Association of School Psychologists, Annual Conference; Ft. Lauderdale, Florida.  Topic: “Dealing with Complicated Grief Issues” – 11/96

Co-Presenter; Florida Association of School Psychologists, Annual Conference Ft. Lauderdale, Florida. Topic: “Romeo & Juliet Revisited: The Teenage Suicide Pact” – 1196
Presenter; Florida Association of School Psychologists; Annual Conference; Daytona Beach, Florida. Topic: “Satanism in the Schools” – 11/97
Co-Presenter; Florida Association of School Psychologists; Annual Conference; Daytona Beach, Florida. Topic: “Making School Psychologists Indispensable in the School Setting” – 11/97

Co-Presenter; Fundacion Oratorio Don Bosco De Sor Maria Romero; San Jose, Costa Rica.  Topic: “School Crisis Management/Substance Abuse Prevention Training” – 10/97

Co-Presenter; Florida Association of School Psychologists; Annual Conference; St. Petersburg, Florida.  Topic: “Suicide Prevention and Crisis Management Program” – 9/95
Co-Presenter; Florida Association of School Psychologists, Annual Conference; Orlando, Florida.  Topic: “Acute Stress Disorders and PTSD: Models for Interventions and Prevention” – 11/95

Co-Presenter; Substance Abuse Prevention Training, Maracaibo, Venezuela. Topic: “Prevention of the Use and Abuse of Drugs among Elementary School Students” – 9/95

Co-Presenter; Linking Forces Conference, Miami, Florida. Topic: “Suicidal Behavior of Youth: Tends in an Urban, Multicultural School System” – 5-95
Co-Presenter; National Association of School Psychologists; Annual Conference; Chicago, Illinois.  Topic: “Prevention, Intervention and Postvention, Efficacy of a District-Wide School Crisis Management Program” – 3/95

Presenter; Palm Beach County Public Schools- Psychological Services; Training for School Psychology Staff; West Palm Beach, Florida. Topic: “School Crisis Management” – 3/95

Co-Presenter; National Association of School Psychologists; Annual Conference; Chicago, Illinois. Topic: “Acute Stress Disorders and PTSD: Models for Intervention and Prevention” – 3/95

Co-Presenter; Linking Forces Conference; Miami, Florida. Topic: “Crisis Intervention in the Schools” – 5/94

Co-Presenter; Florida Association of School Psychologists, Annual Conference; Tampa, Florida. Topic: “Efficacy of a District-Wide School Crisis Management Program” – 11/94

Co-Presenter; Florida Association of School Psychologists, Annual Conference; Tampa, Florida. Topic: “Efficacy of a District-Wide School Crisis Management Program” – 11/94

Co-Presenter; Florida Association of School Psychologists, Annual Conference; Miami, Florida. Topic: “Crisis Intervention in the Schools” – 11/93

Co-Presenter; Florida Counseling Association, Annual Conference; Miami, Florida. Topic: “Crisis Intervention in the Schools” – 11/93

Co-Presenter; Florida Association of School Psychologists; Annual Conference; Altamonte Springs, Florida.   Topic: “Crisis Intervention in the Aftermath of Hurricane Andrew” – 11/92

Presenter; Florida Association of School Psychologists, Annual Conference; Ft. Lauderdale, Florida.   Topic: “The Aftermath of Suicide” – 11/90
PUBLICATIONS AND MEDIA 
Guest Appearance; Capital Update; Florida Channel. Topic: “Hurricane Response in Florida’s School Districts” – 10/24/04
Author; National Association of School Psychologists Website.   Article Title: How Children Cope with Trauma and Ongoing Threat: The Basic Ph Model-Information for Parents and Teachers-10/04
Video Presentation; Palm Beach, St. Lucie, and Martin County School Districts.   Topic: Preparing Teachers to Address the Needs of Students Following Hurricane Frances—9/04
Interview; Charlotte Herald-Tribune; Port Charlotte, Florida.  Article Title: “Parents Transfer Panic to their Kids.” Author: Kim Hackett – 9/10/04

Interview; Charlotte Herald- Tribune; Port Charlotte, Florida. Article Title: “Uncertainty Remains as Schools Get Set to Open.” Author: Christina Denardo and Kim Hackett – 9/28/04

Interview; Channel 4, Stockholm, Sweden; Kalla Fakta. Topic: “Youth Suicide Prevention.” Reporter: Alfred Skogberg – 7/14/04

Interview; Orlando Sentinel;Orlando, Florida. Article Title: “Teacher Punished for Video Viewing.” Author: Laurin Sellers – 5/21/04
Author; Communique, National Association of School Psychologists-Monthly Newsletter.  Article Title: Responding to Trauma: The Israeli Model-3/04
Interview; CBS Affiliate, WFOR Channel 4; 4 Sunday Morning; Miami, Florida. Topic: “School Homicide.”  Interviewer: Elliot Rodriguez – 2/8/04

Interview; ABC Affiliate, WPLG Channel 10; This Week in South Florida; Miami, Florida. Topic: “School Homicide.” Interviewer: Michael Putney – 2/8/04

Interview; Miami Herald; Sunday Speak Up; Miami, Florida. Topic: “School Homicide.” Author: Nancy Ankrum – 2/8/04

Interview; Columbus Dispatch; Columbus, Ohio. Topic: “Adolescent Suicide.” Interviewer: Mike Rafferty – 1/23/04

Interview; KMOX CBS Radio; St. Louis, Missouri. Topic: “Youth Violence.” Interviewer: John Grayson – 12/03

Interview; Time Magazine. Topic: Child Aggression. Interviewer: Kathy Miranda – 11/03
Interview; Free Lance Reporter; Boston, Massachusetts. Topic: “Youth Suicidal Behavior.” Interviewer: Rochelle Sharpe – 4/1/03

Interview; ABC Affiliate, WPLG Channel 10; Miami, Florida. Topic: “Miami-Dade Public Schools, Critical Incident Response Plan” – 3/25/03

Interview; Education Week.  Topic: “Self-Mutilation.” Interviewer: Michelle Garouy – 3/20/03
Interview; The Courier Dispatch Journal; Louisville, Kentucky. Topic: “Helping Children Cope with War and Terrorism.” – 3/19/03

Interview; El Nuevo Herald, Miami, Florida. Topic: “Helping Children Cope with War and Terrorism”. Interviewer: Graciela Mrad – 3/18/03

Interview; Fox Network – Channel 7; Miami, Florida; Topic: “Teaching September 11th “- 8/27/03
Interview; National Public Radio, “Talk of the Nation.” Topic: “Helping Children Cope with War and Terrorism.” Interviewer: Neil Conan -3/10/03

Interview; NBC Affiliate, WTVJ Channel 6, Miami, Florida. Topic: “Helping Children Cope with War and Terrorism.” Interviewer: Ed O’ Dell – 3/17/03
Interview; Los Angeles Times; Los Angeles California. Topic: “Helping Children Cope with War and Terrorism” - 3/10/03

Interview; Newsweek Magazine (International Edition); New York, New York. Topic: “Helping Children Cope with War and Terrorism.” Interviewer: Michael Hastings – 1/22/03
Interview; Fort Wayne Sentinel; Fort Wayne, Indiana; Topic: “Recent Murders of Two High School Students” – 8/02

Panelist; Hamilton Fish Institute Video Conference; Eastern Kentucky University; Richmond, Kentucky. Topic: “School Safety by Management and Design” – 10/25/01
Interview; NBC Affiliate, WTVJ Channel 6; Miami, Florida. Topic: “Responding to the Anthrax Threat; Recommendations for Parents in Addressing the Reactions of their Children.” Interviewer: Jackie Nespral – 10/12/01

Interview; ABC Affiliate, WPLG Channel 10; Miami, Florida. Topic: “Mental Health Needs of Children Following the September 11, 2001 Terrorist Acts.” Interviewer: Glenna Millberg – 9/15/01
Interview; ABC Affiliate, WPLG Channel 10; Miami, Florida. Topic: “Meeting the Emotional Needs of Children Following the Terrorist Acts of September 11, 2001.” Interviewer: Diane Magnum – 9/12/01

Interview; ABC Affiliate, WPLG Channel 10; Miami, Florida. Topic: “Helping Parents in Responding to the Concerns of their Children Following the September 11, 2001 Terrorist Acts.” Interviewer: Olga Bichachi – 9/11/01

Interview; Baltimore Sun; Baltimore, Maryland. Topic: “Emotional Reactions of Children Following the September 11, 2001 Terrorist Act.” Interviewer: Stephanie Desmond – 9/01

Interview; Indianapolis Star, Indianapolis, Indiana. Topic: “Addressing the Needs of Children and Youth Following the Terrorist Acts of September 11, 2001.” Interviewer: Cathy Cowan – 9/01

Interview; Hartford Chronicle, Hartford Connecticut. Topic: “Appropriateness of Young Children Being Arrested for Making Violent Threats.” – 9/01

Interview; Today’s School Psychologist, 4 (12). Title of Article: “Keep Memorials, Anniversaries of Tragedies in Proper Perspective.” LRP Publications: Horsham, Pennsylvania – 7/01

Interview; Miami Herald; Miami, Florida. Title of Article: “Bully-Proof Students” by Donna Gehrke-White – 7/18/01
Interview; Miami Herald; Miami, Florida. Title of Article: “Lives of Youngsters Stolen by Suicide” by Trish Riley – 5/24/01

Interview; Miami Herald; Miami, Florida. Title of Article: “Kids Development in Society’s Hands” by Robert Steinbeck – 5/20/01

Participant; WBFS – TV 33, Focus on South Florida; Miami, Florida. Topic: “A Look at Juvenile Violence, Justice, Law and Culture” – 5/19/01

Author; National Association of School Psychologists – Monthly Periodical: Communique. Title of Article: “Tremors of Trauma: Responding to the El Salvador Earthquakes” – 5/01

Interview; WMBM Radio; Miami, Florida. Topic: “School Shootings and Violent Youth” – 3/28/01

Interview; NBC Evening News with Tom Brokow (Peter Williams); Washington, D.C. Topic: “Shootings in Sante, California; Copycat Impact.” 3/8/01
Interview; Telemundo Network (America en Vivo); Miami, Florida. Topic: “School Shooting” in Sante, California. – 3/6/01

Interview; Sarasota Tribune (Courtney Pastor); Sarasota, Florida. Topic: “School Shooting in Sante, California; Community Panic Issues” – 3/9/01

Interview; Miami Herald; Miami, Florida. Topic: “School Shooting in Sante, California; Student Reporting of Threats.” – 3/5/01
Interview; New York Times (Jodie Wilgoren), New York, N.Y. Topic: “School Shootings; What has been learned?” – 3/5/01

Participant; National Educational Association, Safe Schools Now Network-videotape; Washington, D.C. Title: “Violence-Related Stress; A Guide for School Staff” – 10/00
Author; National Association of School Psychologists – Monthly Periodical: Communique: Topic: “The article describes my experiences as a trainer and crisis responder to the 1999 earthquake in Turkey” – 3/00

Participant; Contributor to the development of the “Guide For Preventing and Responding to School Violence” ; International Association of Chiefs of Police; Alexandria, Virginia – 2/00

Participant; WLRN Television, BOLD Presents; Miami, Florida. Topic: “Childhood Violence and Aggression” – 11/99

Participant; WLRN Television, Hurricane Season: Are You Ready? Miami, Florida. Topic: “Post-Disaster Mental Health Needs” – 6/99

Interview; CBS News Program: 48 Hours; WFOR (CBS Affiliate); Miami, Florida. Topic: “Education 2000- Prevention of Youth Violence” – 6/99

Participant; WLRN Television, B.O.L.D. Presents; Miami, Florida. Topic: “Teen Violence” – 5/99

Participant; WLRN Television, You Should Know; Miami, Florida. Topic: “Violence in the Schools” – 5/99
Participant; MSNBC News, WTVJ (NBC Affiliate); Miami, Florida. Topic: “Dealing with Community Trauma following the Oklahoma Tornados” – 5/99

Participant; WFOR (CBC Affiliate) Forum on Youth Violence; Miami, Florida. Topic: “Aftermath of Littleton” – 4/99

Author; Article appears in Crisis Prevention and Response; A Collection of NASP Resources, Edited by Andrew S. Canter and Servio A. Carroll; Bethesda, Maryland. Title: “NASP/NEAT Community Crisis Response” – 4/99

Co-Author; Article appears in Crisis Prevention and Response: A Collection of NASP Resources, Edited by Andrea S. Canter and Servio A. Carroll; Bethesda, Maryland. Title: “Winds of Terror: Child Response to Hurricane and Tornado Disasters” – 4/99

Interview; ABC Evening News; Washington, D.C. Topic: “School Shootings” in Jonesboro, Arkansas – 3/98

Co-Author; Suicide and Life Threatening Behavior, 27, (4) Winter, 1997. The decline of youth suicidal behavior in an urban multicultural public school system following the introduction of a suicide prevention and intervention program – 12/97
Author; National Association of School Psychologist – Monthly Periodical: Communique. Title: “It Wasn’t Supposed To End This Way.” Topic: The article describes my crisis response experiences dealing with the abduction, sexual assault, and homicide of a nine year old student – 9/96

Co-Writer; Actor; Miami-Dade County Public Schools, Division of Student Services Video; Miami, Florida. Topic: “Responsibility to Report Suspected Child and Sexual Abuse Suspicions” – 5/95

TASK FORCE/COMMITTEE MEMBERSHIP
Member: Florida Department of Juvenile Justice, Suicide Prevention Curriculum Review Work Group; Tallahassee, Florida -11/04

Member: Florida Department of Education, K-20 Education Safety Partnership; Tallahassee, Florida- Ongoing
Member: Miami-Dade County, Child Fatality Review Team- 1/03 (ongoing)
Member: American Association of Suicidology; Task force charged with developing national standards for responding to the suicide of a student or school staff member; Washington, D.C. – 7/01 (ongoing)

Member: Florida Task Force on Youth Suicide Prevention; Tallahassee, Florida – 6/01 (ongoing)
Member: Florida Department of Education, Interagency Advisory Committee for the School Emergency Management Plans Project; Tallahassee, Florida. Focus; Critical Incidents/Emergency Planning for Florida Schools – 9/00 (ongoing)

Project Facilitator, Lead Author, Trainer: Development of Critical Incident Response Plan; Miami-Dade County Public Schools; Miami, Florida – 4/00 – 11/01
Participant; International Association of Chiefs of Police – Focus Group; Ft. Lauderdale, Florida.  Task: Identify guidelines for reducing school violence in the United States – 9/99
Participant; State of Florida; Education Commissioner’s Summit on Safe and Secure Schools; Orlando, Fl., 7/98

Participant; U.S. Department of Justice, Office for Victims of Crime; Washington, D.C. National Forum: Community Crisis Response Models, National Association of School Psychologists/National Emergency Assistance Team – 6/98

Appointed Member; Committee charged with the Re-development of Child Abuse Reporting Procedures for Miami-Dade County Public Schools; Miami, Florida – 9/97

Co-Chairperson; Disaster Mental Health Task Force, American Red Cross; Greater Miami and Florida Keys Chapter, 7/97 – 11/98
Member; Volunteer Organizations Active in Disaster (VOAD) Mental Health Task Force; Miami-Dade County, Miami, Florida – 5/97 – Present

Appointed Member; Committee charged with the development of school board policy and procedures for the dissemination of sexual predator resident notifications to parents; Miami-Dade and Broward County Schools Psychological Services – 3/93
Appointed Member; committee charged with the development of recommendations for dealing with violent youth offenders; Miami-Dade County Public Schools, Miami, Florida – 10/93

Appointed Member; Advisory committee addressing future trends in school psychology; Florida International University; Miami-Dade and Broward County Schools Psychological Services – 3/93

Testimonial; Florida Senate Task Force on School Safety; Miami, Florida.  Topic: “School Safety and Crisis Management” – 8/99

ADVOCACY
Consultation meeting with the Assistant Surgeon General of the United States of America, Rear Admiral, Brian Flynn.  Topics of discussion: “Youth Suicide Prevention, and School Crisis Response.” Department of Health and Human Services, Rockville, MD. 2/12/01.

Consultation meeting with the Director of the National Association of School-Site Principals. Topic of discussion: “School Crisis Management, Prevention Through Response”. National Association of School Psychologist, National Office, Bethesda, MD. 2/12/01

Consultation meeting with the Educational Liaison’s for Florida Senator’s Bob Graham and Bill Nelson.  Topics of discussion: “Encouraged support for full funding for IDEA 97 reauthorization, and stressed the importance of school and community-based mental health services for children.” U.S. Senate Building, Washington, D.C. – 2/12/01
Testimonial; Florida Senate Task Force on School Safety; Miami, Florida. Topic: “School Safety and Crisis Management” – 8/99

OFFICES HELD
Chairperson; National Association of School Psychologists, National Emergency Assistance Team – 2004-2005
Treasurer; Miami-Dade County Association of School Psychologists; Miami, Florida – 1992/1993

ACADEMIA

Adjunct Professor; Graduate Level Crisis Intervention Course; St. Thomas University; Miami, Florida – 5/97 – 8/97

PROFESSIONAL AFFILIATIONS
American Association of Suicidology 




(AAS)

American Red Cross, Greater Miami and the Florida Keys Chapter
(ARC)

Dade County Association of School Psychologists


(DASP)

Florida Association of School Psychologists



(FASP)

National Association of School Psychologists



(NASP)
National Organization For Victim Assistance



(NOVA) Miami Dade County Volunteer Organizations Active in Disaster
(MDCVOAD) National Emergency Assistance Team




(NEAT) 

International School Psychology Association 



(ISPA)

HONORS/AWARDS
Presidential Award; National Association of School Psychologists, Annual Conference; Toronto, Canada – 4/03
Presidential Award; National Association of School Psychologists, Annual Conference; New Orleans, Louisiana – 4/00

Certificate of Achievement Award; The School Board of Miami-Dade County; Miami, Florida – 3/99

Presidential Award; Florida Association of School Psychologists, Annual Conference, Tampa, Florida – 11/98

Highest Honors graduate; Florida International University; Miami, Florida – 12/96

High Honors graduate; Florida International University; Miami, Florida – 3/91

Academic Excellence Award; Florida International University; Miami, Florida – 4/91

High Honors graduate; Florida International University; Miami, Florida – 3/86

Academic Excellence Award; Florida International University; Miami, Florida – 4/86
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National Dean’s List; 5 semesters; Florida International University; Miami, Florida 1984 – 1986
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