BUREAU OF PUBLIC SCHOOL OPTIONS
CONFERENCE CALL FOR STATE-APPROVED SES PROVIDERS 
September 19, 2007 10:00-12:00 EDST

Conference Call Notes
888.808.6959

Conference Code #2459936

	
	NOTES

	Welcome 
	Thank you for your commitment 

	Roll Call of Provider Contacts
	98 providers participated on the conference call

	Overview of Agenda

	

	Self-Assessment Checklist for SES
	· Staff developed the Self-Assessment Checklist for SES to provide a checklist to districts and providers in planning and implementing SES
· The Checklist was developed based on input from the NCLB School Advisory Panel that identified promising practices related to SES.  

· Our staff organized the checklist into domains/groups by the major stakeholders

· We encourage you to use the document to assess your programs and adapt the strategies to best suit your needs, program priorities, and program improvement.

· Use the checklist for internal purposes.  

· This is different from the clinic on Quality Assurance at the Summit.  We are continuing to work on developing an observation tool that can be used to capture data related to the quality of tutoring sessions – something similar to a “classroom walk through”

· We encourage you to forward successful practices and strategies to our office for inclusion in updated/revised Checklist.

· Thank you’s to the Advisory Panel members that helped us develop the document.

· The document can be found on our website at: http://www.fldoe.org/flbpso/doc/SelfAssessmentChecklistSES9-2007.doc


	Enrollment Forms
	· Approval of General Council related to enrollment forms practices
· Districts are responsible for disseminating forms (easy access and submission)

· Districts must provide access to the enrollment form to provider’s (could have sample on form)
· Providers are prohibited from distributing or filling out enrollment forms or recruiting students.
· Districts do not have to accept enrollment forms that appear to be altered by SES providers.

· Providers are prohibited from altering the form, distributing to parents, or enrolling students.

· Report providers who fail to comply with these requirements to Mary Jo via email

	Student Learning Plans (SLP)
	· Student learning plans

· NCLB holds districts responsible for the process and for ensuring SLPs are compliance

· SLP must include measurable goals, based on diagnostic data, and included all required elements. 
· The district must develop a streamline process for developing SLPs to ensure services start by October 15th
· Districts must provide student performance data to providers.

· We encourage districts to allow providers to use FCAT or other district data to develop the SLP and not require providers to conduct another diagnostic assessment to develop the SLP. Providers will be required to use the diagnostic assessment in state approved application.
· We are recommending that districts work with providers and allow them to use the district student performance data to develop the SLPs and not require the providers to conduct an additional assessment.

· This will eliminate the need to conduct an additional assessment and hopefully will reduce the delay in services for students.



	Monitoring Activities 


	2007-2008:
· Recommend that districts and providers create folders (identified with compliance item) and begin documenting all activities related to NCLB school choice. Refer to the e-mail from Mary Jo Butler, 9.12.07, @ 6:13PM.
· Complete the self-evaluation with fidelity for each district being served.  Your company may be selected for FDOE desktop or onsite monitoring. 

· Format and process for SLP and contract

· USDE monitoring visit – Officially scheduled for Nov 5-9, 2007 (2 teams – south, north)

· Monitoring FDOE – conduct full visit of all titles in five districts related to leadership and compliance 

· Proposed extended monitoring visits for additional districts related to school choice



	Ethical Issues
	· The Department has received several complaints from parents, districts, and providers of providers acting unethically; harassing parents and principals.  This behavior is unacceptable and may result in removal from the state-approved list for the district where the complaint was initiated.  This could also result in a district terminating the contract with the provider.


	Adjourn
	3 workshops for rule development related to SES (Section 1008.331, Florida Statutes)

Meeting dates:

· 10/8/07 Tallahassee

· 10/10/07 Orlando 

· 10/11/07 West Palm Beach  

See website posting at: http://www.fldoe.org/flbpso/nclbchoice/ses/ses_ruledevelop.asp
Next Conference Call: October 17, 2007 at 10:00 – 12:00 EDST.

 

	Questions and Answers
	· Do providers need to submit the Assessment Checklist to the Department?

· No, use the assessment checklist to review your program in each district you serve.  Provider assessment starts on page 12.  Tutor assessments starts on page 15.

· The assessment data provided by the district does not include cluster scores.  How do we develop SLPs without cluster data?

· You can not complete SLP without cluster data when using FCAT data.  The district does not have a format by which they must submit the data to providers.  The district may not have cluster data available.  This data would need to be created.  Work individually with your district.

· Will a provider be penalized if they don’t receive the first roster in time to serve students by Oct. 15?  

· A provider must begin serving students by October 15 or within 20 days of signing the contract with the district or receiving the first enrollment list.

· The district will be submitting the following to the Department: date a provider received the first roster, # students assigned, % and # of students served by Oct. 15.  this information will be taken into consideration during monitoring.
· Start dates will be reviewed when the SES program is monitored.

· We received a “soft” roster.  Does this mean that the roster will change?

· Check with your district.  This may mean that you will receive more students.

· I taped a provider filling out an enrollment form for a parent.  What are the consequences for this provider?

· The district should have language in the contract to terminate their agreement.

· The district does not have to accept altered enrollment forms.

· Please send in evidence of these incompliant practices to the Department.  We will verify evidence and review internally.

· Can the state remove providers from the state-approved list when they break rules of compliance?

· A Rule is under development to ensure the State’s authority to remove providers from the state-approved list for non-compliance.
· The district sent an e-mail regarding prioritization.  We may not receive additional students.

· The district is required by law to prioritize services to lowest performing students if demand for the program exceeds available funds.  

· Some districts have not scheduled provider fairs.

· Call your district SES Coordinator.

· Is it a requirement that a district representative be present at the SLP development meeting?

· It is best practices for a provider, district, and parent to meet together.  Sometimes it is not possible for all parties to meet at once.  The school district should have a policy for this circumstance. 
· Our company is based outside of Florida and we have completed the FBI background check on our employees.  Can the school district require a local level 2 background clearance?  

· Currently, it is a requirement that anyone with contact with students (face-to-face or internet-based) or go on school facility site must be approved through a level 2 background clearance.

· We are working with districts to encourage them to consider accepting level 2 screenings from outside the district; however, this is district policy and the state may not mandate that a district accept outside background checks, for example FBI screening.

· Can pre or post assessment be billed to the district?

· No, this cost should be built into your rate.  You may check the RFA guidance regarding the costs you should consider when deciding on your rate.



