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Agenda

I. Background Information
• Child care closures

• Workgroups and discussions

• Projected need for services

II. Access to School Readiness Services
• Revision to at-risk definition 

• Referral process and DRAFT form and instructions

• Funding

III. Local Collaboration Activities

IV. Increasing Child Care Options/Providers

V. Next Steps
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Background Information

• First discussions with FL Hospital Association 
lobbyist and representatives from major hospitals

• Expanded to include PBA, FL Sheriffs and FL 
Police Chief’s Association

• Worked with directors from seven coalitions 
(Escambia, Flagler/Volusia, Lake, Miami-Dade, 
NW Florida, Pinellas and St. Lucie) to refine forms 
and process

• Projected needs are unknown

HIGH priority for OEL, DOE and Governor
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Access to Services

• Revised definition of 
“at-risk” to include 
first responders and 
health care workers

• Eligibility includes 
birth – age 13 with 
NO INCOME limit

• Utilizing at-risk 
referral process with 
revised form and 
instructions
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Child Care Application and Authorization

Referral Process

• First responders 
and essential 
workers will be 
able to obtain a 
CCAA form from 
their Human 
Resources office
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Referral Process

• Families that receive the CCAA will create an 
account in the Family Portal OR contact their 
early learning coalition for assistance
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Referral Process

• Families that receive 
the CCAA will create 
an account in the 
Family Portal OR 
contact their early 
learning coalition for 
assistance

• Coalitions will have 
THREE (3) business 
days to review and 
approve the 
application
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Referral Process

• OEL has provided a 
guidance document 
to help assist first 
responders on the 
application process

• Coalitions are asked 
to update the 
bottom of the 
document with their 
contact information
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Referral Process

• Families are able 
to bypass the 
income 
qualifications if 
they have a CCAA 
Referral form
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Referral Process

• EFS Mod will ask if the family has a Child Care 
Application and Authorization during the 
prequalification process 
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Referral Process

• Families will be prompted to continue their 
application
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Funding

Effective April 1, 2020

• SR Reimbursement rate 
based on care level

• Parent copayments are 
waived

• Proposed bonus/Incentives 
of $500/month/child

• Based on groups of 10 (8 
children, 2 adults)
• Maximum $4,000 per 

provider/month
• Maximum $12,000 over three 

months
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Local Collaboration

• Surveyed coalitions on March 25th

• Contacting local hospitals and the EOC

• Working with other organizations (i.e., United Way, 
Chambers, YMCA, community groups, local 
government, etc. )

• Offering CCR&R information and personalized lists of 
open child care centers
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Discussion

Local Collaboration

• Local outreach activities

• Local level of need
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Increasing Child Care Options

• Contacts with open SR 
providers

• Listing of providers 
offering
oWeekend care

oNight care

o24/7 care

o21st Century Programs 
not on public sites

• Others?
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Increasing Child Care Options

Discussion
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Next Steps

• Announce availability of program/services

• State-level and local outreach activities

• Disseminate Q&As (general for applicants; one 
for providers)

• Bi-weekly status updates

• Other
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Next Steps



Questions?

www.floridaearlylearning.com

Shan Goff
Executive Director, Office of Early Learning
250 Marriott Drive Tallahassee, FL 32399
850-717-8550 ● Toll Free 866-357-3239
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	Referral Process
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	Families will be prompted to continue their 
	application
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