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Alyssa’s Law Requirements

• Alyssa’s Law requires each public school to 
implement a mobile panic alert system that:

• is capable of connecting diverse emergency 
services technologies to ensure real-time 
coordination between multiple first 
responder agencies; and 

• integrates with local public safety answering 
point infrastructure to transmit 911 calls and 
mobile activations.

In accordance with state law, systems must be in place by the start of the 2021-
2022 school year. 

http://www.fldoe.org/
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Alyssa’s Alert Vendors Selected Through the 
State Procurement Process

911Cellular Everbridge
AppArmor Guard911

ARES Intrado
AT&T Motorola

CENTEGIX Raptor

http://www.fldoe.org/
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Executed Contracts
• Three contracts have been fully executed: 

- ARES
- Raptor 
- Motorola Solutions

• As these contracts are executed, we will upload each 
vendor’s 15 minute introduction video onto our webpage at 
http://www.fldoe.org/safe-schools/alyssas-alert.stml

• Please take the time to watch these videos to assist with 
your selection process

http://www.fldoe.org/
http://www.fldoe.org/safe-schools/alyssas-alert.stml
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Selecting a Vendor
• Once a contract is fully executed, the districts can then make 

a selection on which vendor they would like to work with 
and complete a District Contractor Selection Form

• School districts and charter schools may use different 
vendors

• Completed forms should be sent to Alyssas.Alert@fldoe.org
for review

• Only after receiving notification from FDOE that the District 
Contractor Selection Form has been reviewed are districts 
and charter schools allowed to begin working with vendors 
to start implementing their system

http://www.fldoe.org/
mailto:Alyssas.Alert@fldoe.org
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Contract #
Add the vendor, or vendors FDOE contract number(s), if more than one vendor is 
selected within the district, add all vendor numbers

District Name:
Insert your district’s name

District Maximum Allocation
Maximum available allocation for your district, per attached Attachment A, 
Exhibit 3
Insert the dollar amount from the Y1-Panic Alarm Allocation schedule, also known 
as Attachment A, Exhibit 3, District Maximum Allocation (see next slide)

http://www.fldoe.org/
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Y1 – Panic Alarm 
Allocation Schedule

(Attachment A, Exhibit 
3, District Maximum 
Allocation)

http://www.fldoe.org/
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• Districts will need to provide one form for both 
traditional public schools and charter schools 

• Charter schools will need to coordinate with their 
districts for selecting FDOE vendors to provide 
Alyssa’s Alert implementation

http://www.fldoe.org/
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The dollar amount for this field will be provided to the district by the 
vendor.

FDOE will check the calculations and make sure that the amount divided 
by the number of sites listed equals the scaled price in the FDOE contract 
and does not exceed the maximum allocation.

http://www.fldoe.org/
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Additional sites besides school campuses will be allowable provided that:
• All schools are covered, including charter schools
• The prices do not exceed the vendor’s per-site cost
• The district does not exceed their maximum allocation

http://www.fldoe.org/
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Send completed forms to Alyssas.Alert@fldoe.org for review 

http://www.fldoe.org/
mailto:Alyssas.Alert@fldoe.org
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Notice to Proceed
• The Office of Safe Schools will review submitted 

district selection forms for the following:
• All schools are covered, including charter 

schools 
• The prices do not exceed the vendor’s per-site 

cost 
• The district does not exceed their maximum 

allocation
• Upon verification, the Office of Safe Schools will 

then provide a notice to proceed via email to the 
vendor and the district

http://www.fldoe.org/
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Alyssa's Alert Implementation
• Notice Services Completed

• Approved by the districts
*County 911 coordinators must attest to certain performance      
measures

• Vendor submits to FDOE with the invoice
• FDOE will reimburse vendors after reviewing the 

submitted paperwork 

http://www.fldoe.org/


www.FLDOE.org
20

Notice Services Completed
• Form must accompany all invoices submitted to the 

Department of Education for this contract and must include:

• Vendor name, address and contract number
• District/county work was performed
• Services completed/verified 

• Technology evaluation
• Implementation
• Training

• Work was performed at all locations
• Local certification of

• County 911 Coordinator or designee
• Superintendent or designee 

http://www.fldoe.org/
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Technology Evaluation
• Evaluation of the following for school districts (and 

charter school governing boards as applicable). 
Must include both: 

• Public school sites with existing technology and 
infrastructure in place at the time of the contract 
execution that meet the requirements for this project as 
specified under state law, and

• Identification of current gaps in infrastructure and 
technology at public school sites needed to meet the 
requirements for this project as specified under state 
law.

http://www.fldoe.org/
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Implementation
• *Connects diverse emergency services technologies
• *Ensures real-time coordination between multiple first responder 

agencies

• *Integrates with local public safety answering point infrastructure to 
transmit 911 calls and mobile activations

• *Alerts appropriate Public Safety Answering Point (PSAP) for the 
jurisdiction of the location of the device

• Is customizable for each district, and charter school governing board to 
be able to adhere to local emergency codes, emergency naming 
conventions, update facility profiles, customize messaging, manage 
users and user access permissions

• *Provides real-time activation of the appropriate 911 system and 
provides at a minimum the emergency information details, location of 
the device, and unique identifiers of the device *Requires county 911 

coordinator confirmation 

http://www.fldoe.org/
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Implementation
• *Provides two-way communications
• Can be silenced by the user

• *Adheres to the county’s text-to-911 service implementation plans as 
required by Florida Statutes s. 365.172 (15), F.S.

• Allows and supports districts to designate and manage user permissions 
and user groups for notification of a panic alert activation, including 
users at public safety agencies, as defined in s. 365.171, F.S.

• Provides districts administrative access to provide additional campus or 
facility information through the system

• *Addresses all other requirements included within s. 365.171-179, 
F.S.– Emergency Communications Number “E911” and applicable state 
911 administrative rules (60FF-6)

*Requires county 911 
coordinator confirmation 

http://www.fldoe.org/
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Implementation
• *Provides 24/7 level one tech support to state and local administrators
• Adheres to 99.999% uptime reliability/availability

• *Ensures regular system updates are performed to include integration 
of 911 center updates as applicable

• Connects to both Wi-Fi and cellular
• Is compliant with all applicable privacy protection and information 

security state and federal laws

• *System testing (911 centers as well as state and local administrators 
must be notified prior to executing system tests, and scheduled system 
testing should be included in the annual plan.)

*Requires county 911 
coordinator confirmation 

http://www.fldoe.org/
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Training
• Provide online training and user guide(s) to end 

users and administrators on the use of the mobile 
panic alert system

http://www.fldoe.org/
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Alyssas.Alert@fldoe.org

http://www.fldoe.org/
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