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SUBJECT: Department of Education Program Highlight 

PROPOSED BOARD ACTION 

This agenda item requires no action. 

BACKGROUND INFORMATION 

The Department of Education, through its divisions, provides a wide variety of services and 
administers many programs. The secretary is recommending that a portion of each 
meeting be devoted to a presentation on one of the offices within the department. The 
presentation will include resources devoted to the services, organization and delivery 
methods, customer feedback and any performance data on effectiveness. The first 
presentation is on the Office of School Improvement Services. This office provides direct 
school improvement assistance to public schools throughout the state.  This presentation 
will provide a good overview of the role of the department in producing dramatic 
improvement in school grades over the past few years. 

Supporting Documentation Included: PowerPoint presentation attached 

Facilitators/Presenters: Andrea Willet 


