6E-1.0032 Fair Consumer Practices.
(1) through (3) No change.
(4) All advertising and promotional literature shall be accurate and not misleading

to the public. A copy of each advertisement shall be available to the Commission upon

request for inspection at each location providing administrative services. The level of

educational programs provided shall be disclosed. Compliance with subsection
6E-2.004(5) and paragraph 6E-2.004(11)(c), F.A.C., regarding recruitment, admissions,
and advertising, is required of all institutions operating or soliciting students in Florida.
See paragraph (6)(j) of this rule for requirements for statements regarding job
opportunities. Salaries-shal-net-be-used-nr-advertising- If any information is provided to
students regarding salaries, such information shall be limited to accurate and
unexaggerated representations of entry level salaries reflective of employees having the
same skills, education, and experience as the students will have upon graduation. If
advertising violations occur, the Commission shall require an institution to receive prior
approval of future advertising copy before publication or broadcasting. Continued
advertising violations shall result in probation with conditions and fines, or revocation of

licensure pursuant to Sections 1005.34 and 1005.38, Florida Statutes. Any placement

claims, employment predictions, or salary projections used by the institution in its

recruiting efforts shall be accurate, and based upon reliable statistical data which shall be

provided to all prospective students and to the Commission upon request. It is the

responsibility of the institution to ensure that all such claims are kept up to date and

reflect actual current conditions and job market projections, taking into account the

anticipated needs in the local community. Advertisements shall contain citations of the




source of such claims. The institution shall maintain backup documentation to support the

citations.

(5) Any licensed institution offering a program which does not qualify the
graduate to take required professional examinations in that field or to practice regulated
professions in that field in Florida must publish a disclosure statement which—is
determined-by-the-Commission to inform prospective students clearly and unambiguously
of this fact.

(6) Each prospective student shall be provided a written copy, or shall have access
to an electronic copy, of the institution's catalog prior to enrollment or the collection of
any tuition, fees or other charges. The catalog shall contain the following required
disclosures, and catalogs of licensed institutions must also contain the information
required in subsections 6E-2.004(11) and (12), F.A.C.:

(@) through (e) No change.

(F) Transferability of credits: The institution shall disclose information to the
student regarding transferability of credits to other institutions and from other institutions.
The institution shall disclose that transferability of credit is at the discretion of the
accepting institution, and that it is the student's responsibility to confirm whether or not
credits will be accepted by another institution of the student's choice. If a licensed
institution has entered into written articulation agreements with other institutions, a list of
those other institutions may be provided to students, along with any conditions or
limitations on the amount or kinds of credit that will be accepted. Such written
agreements with other institutions must be valid and in effect at the time the information

is disclosed to the student. The agreements shall be kept on file at all times and available



for inspection by Commission representatives or students. Any change or termination of
the agreements shall be disclosed promptly to all affected students. No representation
shall be made by a licensed institution that its credits can be transferred to another
specific institution, unless the institution has a current, valid articulation agreement on

file. Units or credits applied toward the award of a credential may be derived from a

combination of any or all of the following:

1. Units or credits earned at and transferred from other postsecondary institutions,

when congruent and applicable to the receiving institution's program and when validated

and confirmed by the receiving institution.

2. Successful completion of challenge examinations or standardized tests

demonstrating learning at the credential level in specific subject matter areas.

3. Prior learning, as validated, evaluated, and confirmed by qualified instructors at

the receiving institution.

(9) through (k) No change.

(7) through (10) No change.

(11) An institution is responsible for ensuring compliance with this rule by any
person or company contracted with or employed by the institution to act on its behalf in
matters of advertising, recruiting, or otherwise making representations which may be
accessed by prospective students in-Flerida, whether verbally, electronically, or by other
means of communication.

(12) Institutions shall maintain a file or keep a recordd for each student at each

location, translated into English and conforming to the requirements of Rule 6E-2.004,

F.A.C., and containing the following at a minimum:




(a) Academic transcript;

(b) All documents evidencing a student’s eligibility for enrolled programs;

(c) Any certificates or diplomas earned:

(d) Copies of applications or contractual agreements;

(e) Financial records:;

(f) Student counseling or advising records; and

(9) Records of progress.
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