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MEMORANDUM
TO: District Assessment Coordinators
FROM: LynnAnn Tabeling, Director of Scoring and Reporting

SUBJECT: Spring 2010 PrelD File Layout - UPDATE #2
DATE: October 26, 2009

We apologize for the difficulties encountered with the spring 2010 PrelD file upload. Pearson is
working to resolve two issues right now. If you are receiving one or both of the error messages
listed below, please re-submit your file on Wednesday, October 28.

1. The error message pertaining to 1-character first names
2. The error message pertaining to grade 11 science not being offered on the computer

If you are receiving other error messages, please continue to work on resolving them. Contact
the Pearson support team if you need help.

PearsonAccess Customer Support Team
Monday — Friday 7:00 a.m. —8:30 p.m. (EST)
877-847-3043

Florida@support.pearson.com

I will notify you when the PrelD Frequency Distribution Reports mentioned in the email below
are ready for your review.

Thank you for your patience as we work through these issues with the new contractor.

I will be in lowa City on business Tuesday - Friday (10/27-10/30), but will be checking e-mail.
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KRIS ELLINGTON
ASSISTANT DEPUTY COMMISSIONER
ACCOUNTABILITY, RESEARCH, AND MEASUREMENT
OFFICE OF ASSESSMENT
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