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It all looks so easy...

That’'s an easy perception, but there is
really a lot more involved behind the
scenes that library users never see.



“Back Office” Library Management and User Access Tools

“Back Office” Library Staff products makes it all work behind the scenes

User Access tools show students

and faculty what’s available



Before it even hits the shelf

Libraryspeak for this activity Is
Acquisitions (for books) and Serials (for
journals, newspapers, and magazines)



Buying materials to put in the library
(Acquisitions and Serials)

Users, faculty and staff identify titles to order in a variety
of formats (books, DVDs, periodicals, etc.)

Library staff order titles from a vendor. The system is
used to track claims and receipt of the material.



Getting

om Acquisitions
pris Aleph



ed to vendor

Print copie
Audio copie
eBook



Acquisitions Module

Sample Order Record

E ALEPH Acquisitions/Serials - Yersion 19.01 Library: BECS0 Brevard ADM (BECS0) Server: preprodims.lincc.net:6602 (19.01) User: CC
ALEPH Wiew Utlities Orders Serwices Help |z|

= |Title ;”

|

5] IOrder Title

|BIB= 1213935; ADM= 1213935 - Clinical nursing skills & techniques §f (Perry, Anne Griffin); 2006

BEN

Crrder List |

{0 [1] Functional

e [L] Order List (2
B- [l_:l] Order (15951 - WALDEN;
[E] Encumber

O [2] Owverview Arr St | Budget
MEWALDEMN-2007  ° .

UCF 76,95

Sub-lib | Status
BECME CLS
BECCO (LS

Yendor
WALDEM
LICF-ACC)

Order no.
15951

17334

Paid
Mone

Crp
[Nohe

been received and paid for and the
——invoiced/encumbered-amount.

price| EnciActive Amt

76,95 ( 0.00% USD

76.95 ( 0.007) USD

Order records are linked to vendor and budget
records. Staff know at all times if an order has

[

aAdd |

Cuplicate
Crelete
PrintfCancel

Sernd

--[B] Bibliographic Info.

- [T] Trigger List

1, ©rder Display 2, Gereral | 2, Wendor I 4, Quantity and Price I

Order Mumber:
Order Mumber 2:
Order ISEM,TSSH:
open Date:

Order Drate:
Material Format:
Material Type:

Sublibrary:

Acquisition Method:

* |15‘351
I FOO0zE-7

S o
—

Order Status:

Order Mumber 3:

| ZZ02ETIE

| bl
[o bl
I EECME Iﬂ
[e bl

...]

]
I—

I AHMizc |H
* I 03,21 /2007

¥ Inwvaice Status "Canplate”

ERIM IC:
Crder Group:

Statuz Date:

¥ Arrival Skatus "Complete"

Update
Save Daf,
Refrazh

Cancel




Acquisitions Module

Sample Periodical Record

E ALEPH Acquisitions/Serials - Yersion 19.01 Library: BECS0 Brevard ADM (BECS0) Server: preprodims.lincc.net:6602 (19.01) User: CC
ALEPH Miew Utlities Orders Services Help @

= ITiHe i ;II |B|B: 192170ADM= 41737 - Journal of gerontological nursing. {; 1975
3] IOrder Title jl |

2l | & | 2} | = g |ﬁ | 1.4l I2.Expectedﬂ\lot Arri\redl

@ [1] Functional  Q [2] Overview Sublibrary | Description | Exp. Arrival [ arrival [Claim [ callection
Brevard/Cocoa v, 34:n0, 112008 :Nov. ) 11,/15/2008 11/10/2008 UCF Periodicals Arrive
- [K] Check In Brevard/Cocoa v, 34:n0,12{2008:0ec.) 12/15/2008 12/17/2008 UCF Periodicals
[F] Group Brevard/Cocoa v, 35:n0,1¢2009:1an.) 01/15/2009 01/22/2009 UCF Periodicals
- Patterns (active=1,paterns= Brevard/Cocoa ¥, 35:n0,2{2009:Feb.) 02/15/2009 02/18/2009 UCF Periodicals
- [L] Subscription List {1) Breward/Cocoa ¥.35:10,3{2009:Mar. ) 03/15/2009 03/16,/2009 LUICF Periodicals Ceelete
= [S] Subscription Brevard,Cocoa v, 35:00.4(2009: Apr. ) 04,15 /2009 04/14,/2009 UCF Perindicals
- [N] Patterns Breward/Cocoa v, 35:10.5(2009:May) 05,/15/2009 UCF Periodicals

~[G]Log Brevard,Cocoa v, 35:00.6(2009:Jun.) 06,15 /2009 UCF Periodicals
- [1] Ttems Refresh
- [C] Claims Sort Options pol,Desc,Library fCollection

- [R] Routing Lists
=- [M] Item List (39)

= [O0] Control [Pattern HOL]

Unfrrive

Claim

Duplicate

Y

[4] &l Ttems History L.InfoList 2, Arvival Form | 3. Serial Levels |
= [E] Item (41737-740) .
L [H] History (Last updated ——| [ “heckrin Hote: | Update |
-[2] Circulation ng ( -------- :1 Drescription I\r.35:n0.9[200‘3:5&p.) Prink Label |
. [I"l’l] Circ(. ?ummary Arrival Date: Wlﬂ Earcode: |41?3?'?4U
- Claims (0
--Routing Lists (1) Sublibrary: I BECCO Iﬂ Ttem Status: I 04 E Break: Indicator: Iﬂ Cancel |
- Bibliographic In(fb\ Callection: ICOPER El Ttern Process Status: |Nr—\ El Makerial Type: IISSLIE El

- [T]Trigger List L it [ [b] ssType: ] ek Dl Subscription records are

Routing lists enable Pages: | 'ert]:lt'eni(ti'tflor eaCh ;
srtosonanow (| e S
e d Clmbar, al = received and claim

and Staff- Thls tltle CPAC Moke: I @ Izzue Drate: I 09,01 2009 Iﬂ

i i missing issues.
has one rDUtlng IISt. Internal Mote: IBOUNDJ MOT cancelled @ Exp Arrival Datl 09/15/2009 IH
| B

o H el dm =LY A miEa







Clinical Nursing Skills & Techniques arrives at the library.

Now the material must be processed and
classified to fit into its proper location within the
library materials collection. Libraryspeak for this

activity is called Cataloging.



Making Materials Findable
(Cataloging)

« Two main types: Bibliographic records, which describe
materials, and item records, which identifies where materials
are located.

MARC Bibliographic Record ITEM Record
-- description of the item -- tells where the item is located and if it is
currently available




Cataloging Module

Sample Bibliographic Record

E ALEPH Cataloging - Yersion 19.01 Library: FCCO1 LINCC BIE {FCCO1) Server: Ims.lincc.net:6602 (19.01) User: CCLABEC

ALEPH Wiew Cataloging Items Edit Actions Edit Text Record Manager FRemote  Services Help

=] || |BK System No_ 1618112 - Clinical nursing skills & techniques f (Perry, Anne Griffin.); 2010

BEEBEOME BB R

i ||.¢\DMSysN0. _ L” U|

==

EHEAERER
[R] Edit Records
FCOCO01-1618112 (MEWY130.MR.C)
[1] Import Records
[T] Triggers

= FCCO1 - 1618112
- DBCDA CIRC 5TA () [4598108]
[l HOL - ECCLE CIRC 5TA () [4624308]
-l HOL - L5CS0 CIRC STA () [4590171]

- HOL - SMCGA CIRC 5TA () [4620003]
BECS0 (Mo recard available)

CCLA has a shared
database, which means
there is only one
bibliographic record for
each unique title. Libraries
who own the same title
attach to one record.

“Metadata” Description

{eaaer LDR
Date anag fime

fixed Data

Aat.oih. lo.

Aat.oih. Cno.

Aat.Bib. £no.

1584

1584

Spstam o,
Latai. Source

LEL M.

ALY Ao,
ALY Ao,

Deaweay Ao,
FPersondl Lame

Main Lihe

Varpyng hitie
Eaition

10 o e s e (e A o e AR B ] A B Bl 0 [ A A s (MR [N

[A e

oSS cam ™ 2200373 a 4500
20090715194626.0
081217s2010~ "~ "moua”™"™~""~"~h~"~"~~001"0"en
g~

GBA914899

bnb

014903489

Uk

101500209

DML

9780323052894 (pbk.)
0323052894 (pbk.)

oeorcrzosiszzzs Al Bibliographic
vOXCP records are in
uL MARC format,

T5A

cou . . .
EMM which is a library
MWLM

RT41

RTaL standard.
2009 D-271

WY 49

Ce4166 2010

610.73

22

Perry, Anne Griffin.

Clinical nursing skills & techniques /

Anne Griffin Perry, Patricia A. Potter ; section
editor, Wendy Ostendorf.

Clinical nursing skills and techniques

7th ed.

-- Author, Title, Subjects , Keywords, etc

-




Cataloging Module

Sample Item Record

3360101107 Dayhona )  RT41 .P462010  Circulaton Book Loan

8116

e[ ] I“—El [ Tem

State,/Daytona

Each college creates a record for
every item they own. They use these
records to identify where it is located
and how long it can be checked out.

Settings in the item record

[o [ [Frasses oo «——— are customized for each

|
. N college.
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Now, we're going to skip over the part about how the
user finds the material for just a little bit, but we’ll come
back to that later and as an actual demo

However, please remember that the online catalog (Libraryspeak
OPAC - Online Public Access Catalog) Is also a module in the
Library Management System



But back to the overview — as
book you want...

that you have found the

to take It

CIRCULATION



Checking out materials
(Circulation)

« User records are added to the system through file
loads (interconnections with each college computing
facility).

« The system tracks overdue and lost materials, sends
notices, and manage fines and payments.



Is this &
have any overdue books or fines?
Does t
om available for loan?
Does an




Circulation

EALEPH Circulation - ¥ersion 19.01 Library: BEC50 Brevard ADM (BEC50) Server: preprodims.incc.net:6602 (19.01) User: CCLA
ALEPH VWiews Patrons Items Circulation Requests Reports  Services Help IE

L]
(3 | [eEcoooozest [ |Smith, John (BEC000007851/23201900033661 )«f—

Ij]“ E|| Oacs ser & L LT

[Ce | g EE | @ | ﬁ I E | 1, List of Loans |2.Datmn's Loan Summaryl
- Patron Activity

~[L] Loans (23 Bibliographic Info IDue Cate IBarche ICaII number IItem Status JSuinbrary JFine

~[C] Cash (42,437 in debit) Internet for nursing research Lost 33201012193136 RTE1.5.158 Book Loan  Brevard/Cocoa
H] Hold Requests (1)

[
[
- [P] Photocopy Requests ()
- [I]ILL Requests ()
- [¥] Proxies/Sponsor {00
- [R] Reading Room
- [U] Routing Lists This user has 2 items checked out - one is overdue and has been declared
ESJ Circulation Summary Lost. The system will block the user from borrowing more items until he

[

- [Z2] Circulation Log (09,/09,/2009)
1] Booking List () returns the book or pays the fine.

- [4] Title Req {0}

|
=

-Patron Registration
- [G] Global Patron Infor mation Sort Type |Due date

[
i

enew Markead
Renew All
Delate
Ihern Lisk
Change Date
Loan Motes
Losk
Claim Return

Circ Log

0] Local Patron Information

-
- [O] Address Infor mation
- [T] additional IDs 1. Loan Dretails I 2. Renew All Log I

Loan |Bib Info I Patron I

Loan Time 09/09/2009 0326 PM
Due Time 02/30/2009 0800 PM
Original Due Date 09/30/2009
Loan Librarian CCLA
Number of Renewals 0 (out of 1).Mo limit on latest due date.




CIRCULA

(module tem



Getting materials from other libraries
(Interlibrary Loan)

An Interlibrary Loan system will process and track
requests among institutions

LINCC-specific resource sharing guidelines in place

Automatic processing jobs and reports make
Interlibrary Loan efficient






Managing requests for students

m ALEPH ILL - Yersion 19.01 Library: BEC40 Brevard ILL (BEC40) Server: preprodims.lincc.net:6602 {19.01) User: BE1ILL ILL Unit: BELCO !ﬁ

Help IE

e [Reguestyn

Clinical nursing skills & techniques / Anne Griffin Perry, Patricia 4760 Sent to supplier | 09/10/2009

----- [B] Borrowing Request List (4)
- [¥] Borrowing Request (4760 -

Staff can manage requests by locating suppliers for the
material. The material can then be received, loaned to
students, and returned to the lending library.

All LINCC

colleges
share their
materials
through 7
Inerlibrary
Loan

supplier
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Now that we hav ff modules, let’s
move over to cts — the
ONLINE C



Journals & Mal

5 via the



Expanded Library Content — eResources
Can also be accessed via the ONLINE CATALOG or by
the newer “DISCOVERY TOOLS”

Weds site hedps boost b

~ » GALE

i » CENGAGE Learning

I

Florida Memory



eResources Licensing Agreements

LIBRARY CATALOG | DATABASES | CCLA

inking to | INCCWeb Privacy Statement Terms of Use

Copyright © 1996 - 2009

LINCCWeb License Terms

- H. W. WILSON coupmv DATABASE AND SOFTWARE LICENSE
" ﬂTHEPARTIEs. '

o a) The pﬂrﬂas to thts license are lhe H.W. Wilson campany ('Mlson"} and Tauanassaq
H W W-I DS Community CO“EQB aetmg on behalf of the Cﬂllege Center for Library Automation
n.vv. vWwilison S ~(*CCLA" and its mempber libraries (“Customer”). ‘Wilson grants the authmizad users:




Search
Discove



Search &
Discovery

Format

» Audio Visual (375)
» Books (1,993)

» eBooks (148)

» Databases (8)

» Full Text Online Journals {(377)

» Images (80)

» Journals/Senals (430}

» Maps (1)
» Peer Reviewed Online Journals (114)




Putting together all th nagement system



And creates a m



Library Ma
2grated -- Interconnec

Students ering
Faculty aloging
Library Staff earching
Vendors '

Business Offices Circulating



And now a few word about the inner workings...

It all starts with the EXx
Libris LMS product
“Aleph”

But “Aleph” is more of a
toolkit than a completed
library software system

It’s very, very, flexible
and must be configured
and customized by
FCLA and CCLA expert
staff
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Libre n 28 times
One Database, One structu







User Centere

Groups

In respons
Improvec



How it’s all connected

Clients are customized for each college
and distributed to local library
computers through download from the
CCLA website.

User records, item records, and a variety
of other record types are stored in
central databases on servers at CCLA.




Beyond the Library Management System

 LINCC Reports Service that provides hundreds of
library management reports to any library staff
member with an account on the system

 On demand on-site consultation on library workflow
or other library operation informational needs



Library Staff Support

Online and in-person workshops

LINCC Acquisitions Overview

LINCC Cataloging Overview

LINCC Circulation Overview
UPDATED

LINCC Course Reserves
UPDATED

LINCC Interlibrary Loan

Online Training manuals

EHE] Unit 1: Overview
of the
Circulation

Monthly Circulation Reports 2009-08-31 |v
C001  Daily Statistics

2009-08-31 | v
C002 Circulation by Call Mumber

C003  Audit Trail

C004 Circulation by Borrower Status 2009-08-31 |V

2009-08-31 |»






And now
perspecti

M a user



